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THE  ANNUAL  REPORT 
of  the 

MEDICAL  OFFICER  OF  HEALTH 
for  the 

RURAL  DISTRICT  OF  ST.  FAITH’S  AND  AYLSHAM 
for  the  year  ending  31st  December  "1972o 


Mrc  Chairman,  Ladies  and  Gentlemen, 

I  have  the  honour  to  present  the  Annual  Report  for  1972c 

St.  Faith’s  and  Aylsham  Rural  District  covers  an  area  of 
92,120  acres  and  the  mid-year  population  was  estimated  as  61,700. 
Over  50%  of  this  population  occupies  the  parishes  adjacent  to 
Norwich  County  Borough,  a  further  6%  are  resident  in  Aylsham  and 
the  remainder  in  parishes  of  varying  size  in  the  more  rural  parts 
of  the  area. 

There  are  two  designated  industrial  areas  in  the  south  of 
the  District  adjoining  the  City  of  Norwich  and  close  to  the  most 
populated  area.  In  this  industrial  belt  are  substantial  premises 
wherein  a  variety  of  manufacturing  processes  are  carried  out, 
from  the  making  of  electrical  components  to  coachbuilt  caravans  and 
refrigerated  vehicles,  from  soft  drinks  to  general  engineering, 
from  electronic  organs  to  Christmas  crackers.  In  other  words, 
a  cross  section  of  British  industry  is  represented. 

In  the  more  rural  parts  of  the  District  the  main  concern 
is  agriculture  and  its  associated  services.  What  is  probably 
the  largest  turkey  breeding  and  processing  establishment  in 
Western  Europe  provides  employment  in  one  area.  Boat  building 
is  carried  on  in  the  Broads  area  and  at  Aylsham  radio  components 
are  produced. 
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It  will  therefore  be  seen  that  the  District  is  an  area 
that  is  thriving  and  the  ever  increasing  population  makes 
greater  and  greater  demands  on  public  services  such  as  the 
provision  of  houses,  water  supply,  mains  drainage  and  refuse 
collectiono  During  1972  the  continued  provision  of  mains 
drainage  brought  great  relief  to  many  residents <,  Septic 
tank  drainage  in  areas  of  high  water  table  can  never  be 
fully  effective  and  it  would  seem  more  logical  to  provide 
services  for  an  area  before  housing  development  begins  rather 
than  several  years  later »  It  should  not  be  beyond  the 

planners  to  view  development  of  a  village  as  a  whole  and 
consider  the  population  to  be  accommodated  and  the  services 
this  population  will  require „  Then  when  mains  services 
have  been  installed  to  permit  housing  development,  always 
bearing  in  mind  the  possibility  of  future  expansion..  In 
common  with  many  other  parts  of  the  country  St»  Faith’s 
and  Aylsham  has  a  housing  list  which  is  far  too  longo 

It  still  does  not  seem  to  have  been  realised  that 
19^7  was  a  year  of  high  birth  rate.,  By  19^7  those  ’’babes” 
were  married  with  families,  for  the  marriage  age  is  ever  earlier » 
Before  1987  the  children  of  19^7  will  be  needing  homes  and  the 
parents  of  19^7  will  be  approaching  the  retirement  age  and 
probably  wanting  smaller  accommodation  than  a  three  bedrcomed 
house  with  garden,.  Furthermore,  over  the  years  the  number  of 
”old  properties”  increases  and  many  are  unfit  for  repair  at 
reasonable  expense,  although  these  days  one  does  wonder  what 
is  ’’reasonable  expense” „  The  transformation  that  takes 
place  when  an  old  cottage  with  a  Closing  Order  on  it  falls 
into  the  hands  of  house  developers  is  quite  incredible ]  From 
a  mound  of  mouldering  bricks,  half  hidden  by  rampant  vegetation, 
there  emerges  a  miniature  palace  of  modern  design  complete  with 
landscaped  garden]  It  is  not  uncommon  that  this  masterpiece  of 
building  artistry  is  only  a  ’’week-end  residence”,  that  ’’country 
cottage"  retreat  beloved  of  the  city  dweller;  sadly  the  "young 
marrieds”  in  the  village  still  wait  for  their  home  while  this 
"improved  property"  is  so  infrequently  occupied,,  The  argument 
that  the  stresses  and  strains  of  the  rat-race  of  the  city  are 
alleviated  by  the  soothing  touch  of  communing  with  nature  at 
week-ends  in  the  heart  of  the  country  does  not  help  the  daughter- 
in-law  or  son-in-law  living  in  over-crowded  conditions  in  the 
village o  The  countryside  does  not  enliven  their  jaded  spirits]]] 
Perhaps  the  "week-enders”  could  come  to  a  mutual  agreement  for 
interchange  of  property  for  the  leisure  days,  a  young  couple  in 
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the  village  to  occupy  the  town  residence  of  the  "week-ender” 
for  two  nights o  Maybe  the  excitement  of  Saturday  and  Sunday 
in  the  city  would  heal  the  friction  of  weeks  with  in-laws l 

Until  there  is  some  scheme  for  the  erection  of  permanent 
houses  in  adequate  numbers  quickly  this  housing  problem  will 
continue  to  be  an  ever-increasing  problem  with  all  the  attendant 
difficulties  produced  by  sharing  accommodation  too  small  to  permit 
escape  from  other  members  of  the  total  family.,  So  far  in  the 
District  the  horror  of  homelessness  in  its  literal  connotation 
has  not  yet  hit  us0  There  are  not  numbers  of  people  sleeping 
on  pavements,  in  doorways,  under  hedges,  but  homelessness  in  the 
meaning  of  not  having  one’s  own  home  is  causing  much  damage 
within  the  young  families  because  of  the  friction  engendered  by 
living  in  someone  else's  homee  Homes  are  an  urgent  need»  It  is 
to  be  hoped  the  new  Authority  will  give  this  "need”  paramount 
priority.,  So  far  no  Local  Authority  haB  ever  been  able  to  keep 
abreast  of  the  need  for  homes  because  the  planned  needs  for  the 
future  have  never  been  considered  sufficiently  and  piecemeal 
building  of  houses  is  no  substitute  for  thoughtful  development „ 

This  housing  need  is  no  new  thing »  Reading  the  Annual 
Report  of  the  Medical  Officer  of  Health  for  Sto  Faith’s  Rural 
District  for  1929  one  finds  "there  is  still  a  great  need  for 
houses  to  replace  some  of  the  older  cottages  throughout  the 
district o  It  is  unfortunate  that  the  cost  of  building  remains 
so  high,  as  the  fact  that  the  average  country  worker  cannot 
afford  to  pay  an  economic  rent,  makes  the  housing  problem  mainly 
a  financial  one’h  In  that  year  the  Council  built  10  houses, 
"other  persons"  built  120J  In  Aylsham  Rural  District  in  1912 
a  housing  inspection  of  certain  parishes  under  the  Housing  and 
Town  Planning  Act  of  1909  revealed  "descriptions  of  a  far  larger 
number  of  (unfit)  cottages"  could  have  been  recorded  but  the 
object  was  to  bring  "better  housing  conditions  in  each  village 
as  it  is  inspected",  and  again  the  problem  of  increased  rents 
for  better  houses  was  a  deterrent «,  "The  enquiry  showed  the 
need  of  a  few  cottages  of  a  better  type  but  that  there  would 
be  a  difficulty  in  obtaining  an  adequate  rent"..  This  was  the 
result  of  a  Local  Enquiry  held  on  one  village „  "Some  of  the 
larger  owners  of  property  were  asked  to  supply  the  deficiency, 
but  so  far  without  success" l  The  position  was  no  better  in 
1924  when  Sto  Faith's  Rural  District  built  8  houses  and  "other 
persons"  built  99°  So  as  each  year  went  by  the  housing 
deficit  increasedo  Old  cottages  deteriorated  and  new  ones 
were  so  few  in  number  that  inexorabily  the  present  iniquitous 
state  has  been  reachedo 
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When  Urban  and  Rural  Districts  came  into  being  in  1872 
the  main  concern  was  prevention  of  spread  of  infection  The 
Royal  Commission  of  d 868  recommending  among  other  points  (a) 
provision  of  wholesome  and  sufficient  water  (b)  prevention  of 
pollution  of  water  (c)  provision  of  sewerage  (d)  removal  of 
nuisances  (e)  inspection  of  food  (f)  suppression  of  disease 
(g)  the  health  of  dwellings  and  (h)  registration  of  sickness 
laid  the  foundation  of  the  sanitary  codec  It  was  realised 
that  the  spread  of  infection  was  due  to  many  factors o  The 
Medical  Officer  of  Health  in  the  Annual  Report  to  Sto  Faith’s 
Rural  District  for  1912  proudly  reports  "it  speaks  well  for 
the  system  of  scavenging  that  has  been  introduced  in  the 
hamlet  of  Lenwade  that  no  case  of  infectious  disease  has  been 
notified  to  me  from  that  Parish  during  the  year"°  It  should 
of  course  be  remebered  that  the  main  notifiable  diseases  of 
that  time  were  diphtheria,  scarlet  fever,  tuberculosis  and  the 
enteric  infections:  of  which  scarlet  fever  headed  the  list 
with  diphtheria  and  tuberculosis  vying  for  second  place  over 
the  years o 


The  following  table  gives  the  picture  in  1912,  Sto  Faith’s 
Rural  District  and  Aylsham  Rural  District  did  not  of  course 
become  one  until  1935° 


Birth  Rate 


Death  Infant  Mort 


Infections  Diseases 


R  o  D . 


Population  per  1000  pop^  Rate  ality  Rate 


Notifications 
Dipho  SoFo 


Tb, 


St oFaiths 

10,849 

19°9 

1204 

64 

8 

32 

18 

Aylsham 

17,374 

20  0  2 

13°5 

76.7 

17 

57 

29 

In  1909?  the  earliest  available  Annual  Report,  the  birth  rate 
in  Sto  Faith’s  Rural  District  was  'l8o?i  the  lowest  for  10  years,  and 
the  death  rate  11 „2,  the  lowest  since  1901o  More  significant  is 
that  the  Infant  Mortality  Rate  dropped  by  half,  being  43°2  compared 
with  105  in  1908  but  the  average  for  the  ten  years  1 §99  to  1909 
was  119°5  deaths  per  1,000  births,  a  staggering  figure  compared  with 
7  per  1,000  in  1 972 i 


The  three  commonest  causes  of  death  were  heart  disease, 
accounting  for  some  15%  of  deaths,  followed  by  cancer,  approximately 
12%,  with  tuberculosis  in  third  place  -  varying  from  7%  to  10%o 
Even  with  the  great  improvement  in  facilities  over  the  years  heart 
disease  and  cancer  (all  forms)  remain  the  two  major  killers «  The 

White  Plague,  as  tuberculosis  was  called,  has  ceased  to  be  the 
menace  it  once  was;  better  living  conditions,  better  housing, 
improved  diagnosis,  contact  tracing  and  treatment  have  removed 
this  scourge o  Then,  as  now,  the  age  of  highest  death  rate  was 
"over  65”,  there  was  no  "over  75”  and  a  death  over  the  age  of 
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"four  score  years"  was  worthy  of  comment  in  the  Annual 
Reports  Now,  as  is  well  known,  the  population  lives 
longer o 

Maybe  the  new  era  which  approaches  will  in  a  few 
decades  have  still  further  lengthened  the  life  span.. 

Certainly  the  picture  in  the  penultimate  year  of  Urban 
and  Rural  Districts  is  very  different  from  that  at  their 
inception  100  years  ago  -  due  to  the  unceasing  vigilance 
of  all  those  in  many  departments,  whose  task  over  the 
years  has  been  to  safeguard  the  Public's  Health,, 
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GENERAL  STATISTICS 


Area  in  acres  92,120 

Rateable  value  1972  £1,994,750 

Estimated  Product 
of  a  Penny  Rate  £19,290 


VITAL  STATISTICS 


Estimated  Mid-Year  Population 

1972 

61,700 

1971 

60,350 

ENGLAND  & 
WALES 

49 ,028,900 

Live  Births 

950 

1,004 

725 , 405 

Live  Birth  Rate  Per  1,000  Population 

(adjusted) 

15.1 

1606 

14.8 

Illegitimate  live  births  per  cent  of 
total  live  births 

b% 

% 

% 

Still  Births 

12 

12 

8,794 

Infant  Deaths 

7 

8 

12,494 

Infant  Mortality  Rates: 

Infant  Deaths  per  1,000  Live  Births 

7 

8 

17 

Deaths  of  Legitimate  Infants  per 

1,000  legitimate  live  births 

7 

8 

17 

Deaths  of  Illegitimate  Infants  per 
1,000  illegitimate  live  births 

24 

— 

21 

Neonatal  mortality  rate  (deaths 
under  1  week  per  1,000  live  births) 

5 

5 

12 

Early  neonatal  mortality  rate  (deaths 
under  1  week  per  1,000  live  births) 

3 

3 

'10 

Perinatal  mortality  rate  (still  births 
and  deaths  under  1  week)  per  1,000  total 
births  16 

15 

22 

Deaths  all  ages 

656 

623 

Death  rate  (adjusted)  per  1,000  home 

population 

9.6 

10o3 

12.1 
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The  estimated  mid-year  population  of  6 1,700  shows  an 
increase  on  that  of  1971  of  1,350°  The  natural  increase 
(births-deaths)  is  294,  hence  1,056  new  residents  came  into 
the  district =  This  is  less  than  in  1970  by  1,l42, 

There  were  950  births,  of  which  42  were  illegitimate,  that 
is  4%  of  the  total  live  births,  1 %  less  than  1971  and  less  than 
half  the  percentage  for  England  and  Wales,  The  birth  rate  (15«1) 
is  lower  than  1971  (l6„6)  but  the  fall  is  less  than  the  national 
rate  from  l6„0  C 1 971 )  to  l4„8  (1972),  Of  the  seven  infant  deaths 
under  1  year  of  age,  5  occurred  under  four  weeks  of  age  and  of 
these  3  deaths  were  within  the  first  week  of  life.  This  period  - 
the  first  week  of  life  -  is  a  hazardous  time  for  the  newborn°  The 
perinatal  mortality  rate  (still  births  and  deaths  in  the  first 
week)  is  a  difficult  rate  to  reduce  because  of  the  frail  hold  on 
the  thread  of  life  some  babies  have  but  the  rate  in  St,  Faith’s 
and  Aylsham  ( 1 6  per  1,000  total  births)  compares  very  favourably 
with  the-  national  rate„ 

The  death  rate  (9°6  per  1,000  population)  is  again  lower  than 
the  national  rate° 
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CAUSES  OF  DEATH 


Male  Female  Total 


Tuberculosis  of  respiratory  system 
Late  effects  of  respiratory  ToB„ 
Meningococcal  infection 
Other  infective  and  parasitic  diseases 
Malignant  neoplasm, buccal  cavity  etc0 
Malignant  neoplasm,  stomach 
Malignant  neoplasm,  intestine 
Malignant  neoplasm,  lung,  bronchus 
Malignant  neoplasm,  breast 
Malignant  neoplasm,  uterus 
Malignant  neoplasm,  prostate 
Leukaemia 

Other  malignant  neoplasms 
Benign  and  unspecified  neoplasms 
Diabetes  mellitus 
Other  endocrine  etc.  diseases 
Anaemias 

Mental  disorders 

Other  diseases  of  nervous  system 
Chronic  rheumatic  heart  disease 
Hypertensive  Disease 
Ischaemic  heart  disease 
Other  forms  of  heart  disease 
Cerebrovascular  disease 
Other  diseases  of  circulatory  system 
Pneumonia 

Bronchitis  and  emphysema 
Asthma 

Other  diseases  of  respiratory  system 
Peptic  ulcer 

Intestinal  obstruction  and  hernia 

Cirrhosis  of  liver 

Other  diseases  of  digestive  system 

Nephritis  and  nephrosis 

Hyperplasia  of  prostate 

Other  diseases , genito-urinary  system 

Other  complications  of  pregnancy  etcD 

Diseases  of  musculo-skeletal  system 

Congenital  anomalies 

Birth  injury,  difficult  labour  etc0 

Other  causes  of  perinatal  mortality 

Symptoms  and  ill  defined  conditions 

Motor  vehicle  accidents 

All  other  accidents 

Suicide  and  self-inflicted  injuries 
All  other  external  causes 

TOTAL 
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1 

- 

1 

1 

— 

1 

1 

— 

1 

— 

1 

1 

1 

2 

3 

6 

6 

12 

7 

12 

19 

29 

3 

32 

— 

24 

24 

— 

11 

11 

10 

— 

10 

2 

1 

3 

17 

21 

38 

— 

1 

1 

3 

3 

6 

4 

— 

4 

1 

1 

2 

2 

1 

3 

3 

2 

7 

1 

2 

2 

1 

3 

90 

74 

164 

17 

19 

36 

43 

42 

87 

15 

15 

30 

22 

39 

61 

15 

5 

20 

— 

1 

1 

1 

— 

1 

2 

3 

5 

1 

1 

2 

2 

— 

2 

4 

2 

6 

3 

1 

4 

3 

- 

3 

3 

4 

7 

— 

1 

1 

2 

3 

5 

3 

2 

5 

2 

— 

2 

— 

1 

1 

2 

9 

11 

4 

— 

4 

1 

3 

4 

3 

4 

7 

1 

1 

2 

33H 

322 

656 
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Of  656  deaths,  152  were  due  to  cancer  (23 %  of  all  deaths)  and  of 
these  152,32  (20 %)  were  due  to  lung  cancer.  21  Males  and  3  Females 
died  of  a  disease  which  in  many  cases  was  probably  preventable!  The 
age  group  mostly  affected  was  65-74,  where  there  were  14  male  and  2 
female  deaths o  It  cannot  be  stressed  too  often  the  relation  between 
lung  cancer  and  smoking „ 

Deaths  from  Lung  Cancer  by  Age  and  Sex 


Age  in  Years 

45-54 

55-64  ! 

65-74 

75  &  Over  ! 

i 

Totalj 

j 

Males 

3 

7 

14 

5  j 

29  ! 

Females 

1 

1 

! 

2 

-  .  .  I 

3  I 

Total 

T 

7 

i 

16 

5  : 

— 

32  1 

1 

Deaths  from  /ill  Forms  of  Cancer  by  Age  and  Sex 


Age  in  years 

1-4 

25-34 

35-44 

45-54 

55-64 

65-74 

75  &  Over 

Total 

Males 

- 

1 

1 

5 

11 

37 

17 

72 

Females 

1 

2 

6 

8 

17 

26 

20 

80 

Total 

1 

3 

7 

13 

28 

63 

37 

152 

It  will  be  seen  from  these  tables  that  cancer  afflicts  the  65-74 
age  group  more  frequently  than  any  other  age  group  and  in  the  case  of 
lung  cancer  it  is  seven  times  commoner  in  males  than  females  in  this  age 
group o 

The  commonest  single  cause  of  death  was  ischaemic  heart  disease 
(coronary  artery  disease): 


Age  in  years 

35-44 

45-54 

55-64 

65-74 

75  &  over 

Total 

Males 

2 

4 

21 

32 

31 

90 

Females 

— 

1 

4 

21 

48 

74 

Total 

2 

5 

25 

53 

129 

i64 

Once  again  the  ratio  of  male  to  female  deaths  is  demonstrated  in 
this  condition;  more  males  than  females  die  of  coronary  artery  disease  under 
age  75c  Over  that  age,  because  of  the  preponderance  of  females  in  that 
population,  there  is  a  greater  incidence  in  females  than  males o 

The  following  table  shows  this  age  preponderance  of  females  in  the 
over  75  years  group: 

Death  by  Age  &  Sex 


Age 

Under 

4  wkso 

4  wksc 
-r-yrc 

1-4 

5-14 

15-24 

25-34 

35-44 

45-54 

55-64 

65-74 

I75& 

Over 

Total 

Males 

3 

1 

1 

2 

2 

7  ' 

5 

14 

44 

122 

133 

334 

Females 

2 

1 

2 

1 

1 

4 

9 

11 

32 

85 

174 

322 

Total 

5 

2 

3 

3 

3 

11 

14 

_25__i 

76 

207 

■307 

656 
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INFECTIOUS  DISEASES 

Scarlet  Fever 
Whooping  Cough 
Measles 
Dysentry 

Meningo-coccal  infection 
Food  Poisoning 
Ophthalmia  Neonatorum  . 
Jaundice 

-■  •  -Ae-ute  Meningitis 


1972  1971  1970 

6  7  5 

43  2 

207  35  438 

1  2  6 

1  1 

7  2  6 

1  1 

5  2  ...  7 

1 


Scarlet  Fever 

This  disease,  one  time  a  very  common  infection,  presents  a  few 
cases  each  year» 

Whooping  Cough 

There  were  no  notified  cases  in  1972 . 

Measles 

The  biennial  incidence  of  measles  is  seen  in  the  above  table ° 
Incidence  of  Measles  by  Age  and  Sex 


Under 

1  yr  0 

1 

2 

3 

4 

5-9 

10-14 

15-24 

25  or 
over 

Age  not 
known 

Total 

Male 

4 

7 

6 

15 

10 

55 

2 

2 

0 

2 

103 

Female 

4 

12 

5 

14 

13 

50  - 

1 

0 

2 

3 

104 

Total 

.  8 

19 

11 

29 

23  1105 

3 

2 

2 

1 

207 

As  will  be  noted,  the  5=9  age  group  was.  .that  of  greatest  attack  - 
commonly  .in  .the  new  school  entrants „  No  case  of  measles  was  notified 
in  any  child  having  previously  been  immunised., 
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Tuberculosis 

1972  1971 


Male 

Female 

Total 

Male 

Female 

Total 

Pulmonary 

1 1 4 

89 

203 

112 

87 

199 

Non-Pulmonary 

18 

35  ' 

53 

18 

33 

51 

Total 

. 

VM 

ro 

124 

256 

.  ________  _ 

130 

120 

250 

During  1972  seven  new  cases  were  notified  (3  male  pulmonary,  2 
female  pulmonary  and  2  female  non -pulmonary ) *  One  elderly  male 

died  in  1972  shortly  after  being  admitted  to  hospital,  pulmonary 
tuberculosis  being  the  secondary  cause  of  deatho 

Tuberculosis  is  often  undetected  until  the  elderly  man  with  a 
persistent  cough  decides  to  consult  his  doctor*  The  reservoir  of 
infection  is  still  a  danger  to  the  community,  but  tremendous  strides 
have  been  made  in  this  field  since  the  early  Annual  Reports  of  the 
Medical  Officers  of  Health,  where  its  notification  was  a  common 
occurrence * 

PREVENTION  OF  INFECTION 

Norfolk  County  Council  via  the  School  Health  Service  and  the 
Child  Health  Clinics  provides  immunisation  and  vaccination  against 
whooping  cough,  diptheria,  tetanus,  poliomyelitis,  rubella  (German 
Measles)  and  tuberculosis  *  The  general  practitioners  provide  this 
service  also,  with  the  exception  of  tuberculosis  vaccination* 

Rubella  vaccination  is  provided  for  girls  in  their  thirteenth  year* 

As  is  known,  rubella  infection  or  even  contact  with  a  case  can,  in 
an  expectant  mother,  cause  damage  to  the  developing  baby*  It  is 
therefore  important  to  provide  this  protection  in  early  teenage  so  that 
good  immunity  can  develop* 

The  Joint  Committee  on  Vaccination  and  Immunisation  reporting 
in  mid-1971  stated  that  vaccination  against  smallpox  need  not  now 
be  recommended  as  a  routine  procedure  in  early  childhood*  Travellers 
to  and  from  areas  where  smallpox  is  endemic  should  be  protected  by 
recent  vaccination,  as  should  those  members  of  the  public  services 
likely  to  come  into  contact  with  cases  of  smallpox* 

The  following  tables  show  the  work  done  in  the  preventive 
field  by  the  General  Practitioners  and  the  Departmental  Medical  Officers* 
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General  Practitioners/CoD^M .0=, 


Type  of 

Vaccine 

Diphtheria/Tetanus 

&  Whooping  Cough 

Course 

Primary 

Reinforcing 

1972 

61 

1971 

526 

1970 

246 

I965  Otners 
1969  1968  under  16 

43  2 

Total 

878 

Diphtheria/Tetanus 

Primary 

1 

- 

- 

- 

87 

- 

88 

Reinforcing 

- 

- 

- 

- 

748 

238 

986 

Tetanus 

Primary 

2 

— 

1 

2 

— 

3 

8 

Reinforcing 

- 

- 

- 

- 

62 

247 

309 

Diphtheria 

Primary 

- 

- 

- 

- 

4 

- 

4 

Reinforcing 

- 

- 

- 

- 

29 

- 

29 

Measles 

4 

298 

164 

36 

73 

36 

613 

Rubella 

- 

- 

- 

- 

- 

296 

296 

POLIOMYELITIS 

Sabin 

Primary 

61 

525 

234 

39 

108 

1 

968 

(oral  vaccine) 

Reinforcing 

- 

— 

- 

- 

OO 

323 

1136 

12 
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SMALLPOX 


Age  when 
vaccinated: 

0-3 

months 

3-6 

months 

6<-9 

months 

9-12 

months 

1  yr  o 

2-4 

yrso 

5-16 

yrso 

Total 

Primary 

Vaccination 

— 

- 

- 

- 

"19 

37 

19 

75 

Re -vac  c inat i on 

- 

- 

- 

- 

2? 

- 

90 

117 

— 

_ 

_ 

_ 

46 

37 

109 

192 

BoCoGo  Vaccination 


As  previously  stated,  Norfolk  County  Council  via  the  School  Health 
Service  offers  protection  against  tuberculosis  to  children  in  their 
thirteenth  year.,  The  following  table  shows  the  work  done  in  this 


field  by  the  School  Medical  Officers s 

Number  of  children  eligible  339 

Number  of  acceptances  286 

Number  of  children  Heaf  Tested  245 

Number  of  tests  read  221 

Number  of  tests  positive  19 

Number  of  tests  positive 

previously  vaccinated  10 

Number  of  children  vaccinated  192 

Tuberculin  Index  (children  not 

previously  vaccinated)  9 »1/o 


-13- 


*  * 


Pt.lo 


Child  Health  Clinics 


Details  of  the  Child  Health  Clinics  provided  by  Norfolk  County 
Council  are  given  belowo  At  the  clinics  babies  are  examined  by 
Medical  Officers  trained  in  Development  Paediatrics  so  that  the 
earliest  deviation  from  normal  development  may  be  detected  and 
referred  to  the  general  practitioner  for  treatment  or  further 
investigation.,  Immunisation  against  whooping  cough,  diptheria  and 
tetanus  is  given,  also  vaccination  against  smallpox  and  measles. 
Health  Education  talks  are  given  and  films  are  shown.  Clinics 
are  held  at  the  following  villages  at  the  times  stated  : - 


Aylsham 

Cawston 
Old  Catton 


Ian  Sears  Clinic 

Memorial  Institute 
Parish  Hall 


Every  Friday  (Doctor  in 
attendance  1st  and  3rd  Fridays) o 
First  Tuesday  each  month., 

Second  and  last  Wednesday 
each  montho (Doctor  attends 
last  Wednesday) 0 


Drayton 


Village  Hall 


First  and  Third  Monday  each 
montho (Doctor  attends  3rd  Monday) 


Felthorpe 

Foulsham 

Hellesdon 


Church  Room 
Frost  Hall 
Community  Centre 


Second  Tuesday  each  montho 
Last  Wednesday o 
Every  Monday o  Doctor  attends 
1st, 2nd  and  4th  Mondays « 


Horsf ord 

*Horsham  Stc  Faith 
*Horstead 
Rackheath 
Reepham 
Salhouse 
Spixworth 


Parish  Hall 
Mission  Room 
Church  Room 
Village  Hall 
Bircham  Institute 
Village  Hall 
Methodist  Church 
Hall 


Second  Thursday » 

Last  Thursday  each  montho 
Second  Tuesday  each  montho 
Second  Thursday  each  montho 
Second  Friday  each  montho 
Last  Wednesday  each  montho 
First  and  3rd  Thursdaye 
(Doctor  attends  3rd  Thursday) 


Sprowston 


Methodist  Church 
Hall 


Every  Fridayo (Doctor  attends 
2nd  and  4th  Fridays) « 


Taverham 


Village  Hall  First  Thursday  and  3rd 

Wednesday  (Doctor  attends  3rd 
Wednesday) e 


The  clinics  are  held  from  2  p0m0  to  4  p0m0,  the  health  visitor 
is  in  attendance o  The  clinics  marked  *  the  Medical  Officer  visits 
occasionally;  at  the  other  clinics  the  Medical  Officer  attends  as 
stated  o 
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HOUSING 


44  new  dwellings  were  completed  in  1972,  making  a  total 
number  of  Council  dwellings  2,153° 


IMPROVEMENTS 


No  Council  dwellings  were  improved  in  1972  for  the  second 
consecutive  year.,  It  had  been  anticipated  that  with  the  progress 
of  mains  drainage  installation  more  of  the  older  Council  dwellings 
would  have  been  brought  up  to  modern  standards o 

PRIVATE  DEVELOPMENT 


369  new  dwellings  were  completed  during  the  year,  and  850 
were  in  course  of  erection..  The  difficulties  encountered  financially 
probably  restricted  the  building  rate  in  1972° 


Finally  I  would  thank  the  Staff  of  the  Rural  District  Council, 
especially  the  Public  Health  Department  and  the  Surveyor's  Department 
for  all  the  help  they  so  willingly  give,  and  also  the  Staff  of  the 
Health  Office  for  their  assistance  in  the  preparation  of  this  Report » 
The  interest  shown  by  the  Public  Health  Committee  and  Council  in  the 
work  of  the  Department  is  appreciated,  and  for  this  and  their 
continued  support  I  am  grate ful» 

I  have  the  honour  to  be 
Your  Obedient  Servant , 


Lydia  McMurdo 

L0R0C0P0 , M  o  R  o  C  =  S 


,MoFoCoMo ,D„P.Ho 
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The 

ANNUAL  REPORT 
of  the 

CHIEF  PUBLIC  HEALTH  INSPECTOR 
(B.J.  Palmer,  M.A.P.II.I.) 
for  the  year  ended  31st  December  1972 


Mr.  Chairman,  Ladies  and  Gentlemen, 

I  have  the  honour  to  present  my  Annual  Report  on  the  work  of  the 
Public  Health  Department  for  the  year  1972* 

During  the  year  under  review  the  Local  Government  Act,  1972,  was 
passed  by  Parliament  bringing  in  its  wake  increased  work  on  the  new 
structure  for  Local  Government  from  1st  April  1 97^+  •  Preparatory  work 

was  begun  on  the  structures  and  duties  to  be  undertaken  in  the  new 
department  and  this  absorbed  a  considerable  amount  of  working  time,  but 
it  was  envisaged  that  the  transition  would  not  be  too  difficult  as  the 
present  population  of  your  district  is  of  sufficient  size  for  the 
existing  department  to  be  already  operating  on  a  ’large  authority’  basis. 

Two  new  members  of  the  staff  were  appointed  during  the  year,  Mr. 

N.  Greenacre,  as  an  additional  District  Public  Health  Inspector  and 
Miss  A.  Waller  as  Junior  Clerk/Typist.  The  appointment  of  the  additional 
Inspector  was  found  to  be  necessary  owing  to  the  increasing  workload  within 
the  department • 

The  implementation  of  work  study  procedure  on  the  refuse,  nightsoil 
and  cesspool  emptying  services  was  accomplished  during  the  year  with 
satisfactory  results  and  with  only  minimal  problems. 

This  will  be  my  ninth  and  last  Annual  Report  to  the  St. Faith’s  and 
Aylsham  Council  due  to  reorganisation  and  I  wish  to  sincerely  thank  you 
Mr.  Chairman  and  members  of  the  Public  Health  Committee  for  your  g li dance » 
support  and  encouragement  during  last  year  and  the  preceding  eight.  That 
period  has  been  a  very  pleasant  one  for  me  and  I  shall  look  back  on  it 
with  happy  memories.  To  Chief  Officers  of  other  departments  and  their 
staff  I  say  thank  you  for  willing  co-operation  and  assistance  and  to  all 
members  of  my  department  for  hard  work  and  loyal  service  throughout  the 
year. 


I  have  the  honour  to  be, 

Your  Obedient  Servant 

•  B.J.  PALMER 

Chief  Public  Health  Inspector 
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PUBLIC  HEALTH  DEPARTMENT 
STAFF 


Medical  Officer  of  Health 

-•  1  •  r  •  • 

LYDIA  MCMURDO,  L.R.C.P. ,  M.R.C.S.,  D.P.H. 

Chief  Public  Health  Inspector,  and  Inspector 
under  Petroleum  Acts 

B.  J.  PALMER,  M.A.P.H.I. 

Deputy  Chief  Public  Health  Inspector 

D.R.  PARR 

District  Public  Health  Inspectors 
D.  FRIEND 

N.  GREENACRE,  M.A.P.H.I.,  A.R.C.A.T.S.  (from  1.6,72) 

C. R.  HOWES ,  M.A.P.H.I. 

H.W.  WATERS 

Meat  Inspector 

J.  WALKER 

Student  Public  Health  Inspector 
■T.E.  ROBINSON 
Clerical  Staff 

MRS.  P.  BARBER 

MISS  J.  SHERMAN 

MISS  A.  WALLER  (from  30.5.72) 
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Section  1  -  General  Work  of  the  Department 

Inspections  and  Visits  . 

The  following  summary  gives  an  overall  picture  of  the  work  of  the 
department  and  the  number  of  visits  has  increased  over  those  for  1971 
by  3201 ,  this  being  achieved  by  the  work  of  the  additional  Public  Health 
Inspector  .appointed  in  June.  The  summary  .indicates  as  is  obvious  in  the 
department  that  the  majority  of  your  Inspectors  time  is  devoted  to  Housing, 
Improvement  Grants,  Public  Cleansing  and  Meat  and  Poultry  Inspection  matters. 

SUMMARY  OF  INSPECTIONS  AND-  VISITS  MADE  DURING  THE  YEAR 

Inspections  under  the  Public  Health  Acts  . .  . .  ..  957 

Inspections  under  the  Housing  Acts  ...  ..  ..  7714 

Improvement  Grant  Visits  -  Work  in  Progress  ..  ....  * .  ....  313^ 

Improvement  Grants  -  Final  Visits  ..  ..  ••  ..  104 

Improvement  Grants'  -  Survey  Visits  ..  .. . 832 

Visits  in  connection  with  Keeping  of  Animals  ..  . .  ..  ..  ..  ..  54 

Inspections  of  Moveable  Dwellings  ..  ..  ..  ..  ..  ..  ..  6 

Visits  to  Infectious  Disease  cases  . .  .  92 

Visits  under  Offices,  Shops  and  Railway  Premises  Act  ..  ••  ••  .  •  .143 

Visits  in  connection  with  Rats  and  Mice  ..  ••  .«  . .  ..  ..  ..  130 

Visits  to  Dairies .  ..  ..  . .  ..  ..  . .  9 

Inspections  of  Meat  Shops  ..  ...  ..  . .  ..  ..  57 

Visits  in  connection  with  Unsound  Food  . . .  <  •  260 

Inspections  of  Bakehouses  (with  power)  ••  •  •  ..  .  „  ..  . .  ..  16 

Inspections  of  Bakehouses  (without  power)  ..  ..  . .  ..  1 

Inspections  of  Provision  Shops  ..  ..  ••  ..  ••  200 

Inspections  of  Fried  Fish  Shops  . . .  . .  3 

Inspections  of  Ice  Cream  Shops  ..  ..  ..  ..  121 

Inspections  of  Restaurant  Kitchens  . .  ..  ..  ..  58 

Inspections  of  Factories  (with  power)  ••  180 

Inspections  of  Factories  (without  power)  .  2 

Visits  to  Outworkers  Premises  ..  ••  ..  ..  ..  ..  .  14 

Visits  in  connection  with  Scavenging  ..  ..  ..  ..  . .  .  815 

Inspections  of  Sewers  ..  ..  ....  ..  ..  .  •  ..  .  11 

Visits  for  taking  Samples  of  Water  ..  ..  ..  ..  . .  . .  ..  • *  120 

Visits  re  Water  Supplies  ..  ....  . •  ..  ••  ..  ..  ..  ..  . •  274 

Inspections  under  Petroleum  Acts  .  397 

Other  Visits,  Interviewing  Owners  etc  ....  . .  ..  ..  ..  ..  575 

Inspections  under  Food  Hygiene  Regulations  ..  ..  451 

Inspections  of  Public  Conveniences  ..  . .  . . .  ••  1 

Visits  under  Clean  Air  Act  . . . . .  89 

Visits  under  Noise  Abatement  Acts  . .  . . . .  .  •  . ,  • .  . .  365 

Visits  under  Animal  Boarding  Establishment  Acts  ..  .0  ..  . •  ..  17 

Visits  to  Slaughterhouses  ..  ••••  ..  .  . .  799 

Visits  to  Poultry  Establishments .  . .  3^5 

Visits  under  Civil  Amenities  Act  ..  ..  ..  . .  ..  ..  ••  ••  22 

Visits  re  Swimming  Pool  Samples  ..  ..  . .  44 
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SUMMARY  OF  INSPECTIONS  AND  VISITS  MADE  DURING  THE  YEAR  (CONTINUED) 


Visits  re  Corrosive  Substances . .  ••  . .  . .  . .  ..  3 

Visits  under  Market  Stalls  and  Delivery  Vehicle  Acts  .  *  33 

Visits  re  Hospital  Kitchens  •  . .  ..  . .  ».  . .  ..  . .  3 

Visits  in  connection  with  Housing  Qualification  Certificates  ..  28 

Visits  under  Pet  Animal  Acts  .  . . . .  2 

Visits  re  Infestation  . .  . .  ..  •  •  ••  ..  .•  ..  .  „  ••  . .  1 

Visits  under  Litter  Act  . .  . . .  . .  ..  . .  3 

Visits  under  Waste  Food  Order  . .  , .  .  . .  . .  1 

Visits  to  Licensed  Premises  . .  . ..  ••  . .  . .  . .  . .  . .  3 


-18,531 

Public  Health  Nuisances 

*  *  I  •  .  .  K 

Smells  Manure,  Piggeries  and  Factory  Farming  Units 

'  With  the  increasing  number  of  residential  properties  in  the  more  rural 
areas  of  the  district,  more  complaints  of  foul  smells  are  being  received. 

In  many  villages  established  farm  units  for  animal  breeding  and  rearing  are 
'now  becoming  surrounded  by  residential  properties  and  new  residents  who  have 
moved  from  an  urban  environment  object  to  the  smell  caused  by  piggeries  being 
'mucked 'out’  and  large -heaps  of  steaming  farm  yard  manure.  In  addition  when 
these  heaps  are  disturbed  and  the  manure  spread  on  the  land  prior  to  ploughing 
in,*  requests  are  often -received  for  pressure  to  be  brought  on  the  farmer  to 
be 'made 'to  plough  the  field  immediately.  In  the  majority  of  cases  owners 
take  care  not  to  cause  a  nuisance  to  their  neighbours,  but  with  the  best 
will  in  the 'world,  some -smell  is  bound  to  be  caused  from  these  units. 

Proposed  new  animal  and  poultry  units  are  carefully  checked  in  the 
planning  application  stage  and  where  these  are  near  or  adjoining  residential 
areas,  representations  are  made -to  the  appropriate  Committee  by  the  department 
and' also  conversely -where  proposed  new  residential  areas  are  adjoining 
established  farm  units.- 

-  *  •  .  i 

Noise  ' 

■  *  ■  »  t 

• '  The  problems  caused  by  the  emission  of  unwanted  noise  from  industrial 
premises  is -still  present  and  in  fact,  growing  in  significance.  Complaints 
were  received  ranging  from  noisy  compressors,  through  to  silo  vacuum  motors 
and' water  cooling  towers.  The  complaints  investigated  entailed  a  great  deal 
of- effort  and  diplomacy -by  your  staff, 

■  The  complaints  concerning  factory  compressors  dealt  with  in  last  years 
Annual ■ Report ,  still  exists,  even  though  consultants  were  employed  jointly 
by  the  factory  concerned  and  yourselves.  The  Consultants  recommendations 
were  put  into  practice -but  whilst  a- marked  improvement  in  the  noise  emission 
was- noted,  the  original  complainants  were  still  not  satisfied.  A  series  of 
follow  up  experiments  were- put ■ into ■ operation,  the  results  of  which  were 
analysed  and  the  most  satisfactory  results  adopted.  The  problem  at  the  end 

of  the  year  was  still  under  investigation.  Complaints  received  indicate  that 
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an  even  greater  effort  must  be  made  to  ensure  that  proposals  for  residential 
and  industrial  development  are  more  closely  scrutinized  in  an  attempt  to 
foresee  problems  that  may  arise  before  formal  approvals  are  issued. 

I  am  pleased  to  say  that  the  experience  gained  on  this  difficult 
subject  appears  to  be  bearing  fruit  and  it  is  envisaged  that  in  future 
the  likelihood  of  complaints  arising  from  noise  nuisances  resulting  from 
poor  siting  of  factories  and  residential  properties  will  be  greatly  reduced. 

Dust  Nuisance 


An  interesting  problem  which  occurred,  concerned  an  alleged  dust 
nuisance  from  coal  stockpiled  in  a  coalyard  at  the  rear  of  residential 
premises.  The  owners  of  the  properties  were  sure  that  an  excess  amount 
of  coal  dust  was  blowing  onto  their  paintwork  and  premises. 

Certain  recommendations  made  to  the  coal  merchant  were  carried  out, 
i.e.  providing  tall  fencing  around  the  boundary  between  the  coalyard  and 
properties,  ’hooding'  measuring  hoppers  and  water  spraying  the  fuel. 

However,  the  property  owners  insisted  that  a  nuisance  still  persisted  and 
called  upon  a  Solicitor  to  state  their  case. 

A  deposit  gauge  was  then  set  up  in  the  gardens  of  two  of  the  properties 
and  left  for  period  of  twelve  months  to  collect  dust  deposits.  The  dust 
collecting  bottle  v/as  changed  monthly  and  then  submitted  to  a  chemist  for 
analysis.  The  results  indicated  that  a  nuisance  from  coal  dust  could  not 
be  substantiated. 
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Public  Cleansing;  .  . 

Refuse  Collection 

This  year  saw  two  important  changes  in  the  refuse  collection  service. 
The  first  came  in  May  with  the  introduction  of  an  incentive  bonus  scheme 
for  the  refuse  collectors.  All  the  refuse  rounds  were  re-routed  and  new 
crews  formed  for  the  rounds.  Inevitably,  problems  arose  with  such  a 
major  change  in  the  service,  but  I  am  pleased  to  say  that  these  were 
solved  with  the  co-operation  of  the  Work  Study  Officers,  Union  and  the 
workmen. 

I  have  found  that  since  the  introduction  of  this  scheme,  that  the 
refuse  collectors  are  much  more  settled  in  their  work;  I  think  this  is 
illustrated  by  the  fact  that  during  1972  only  one  refuse  collector  left 
and  this  was  due  to  ill  health. 

The  second  major  change  occurred  in  October,  when  plastic  bin  liners 
were  distributed  to  all  householders  and  the  old  unhygienic  system  of 
emptying  the  refuse  bin  into  a  bath  ceased.  The  bin  liner  system  of 
collection  is  one  that  I  have  felt  for  many  years  is  the  most  hygienic 
form  of  refuse  collection,  not  only  for  the  householders,  but  also  for 
the  collectors  themselves. 

A  weekly  collection  of  house  refuse  continued  to  operate  throughout 
the  district  and  an  improved  standard  of  service  was  clearly  indicated  by 
a  reduction  in  complaints  received  from  the  public. 

With  the  introduction  of  new  rounds  as  a  result  of  work  study,  the 
Council  were  able  to  form  a  new  round  engaged  solely  in  the  collection  of 
Trade  Refuse.  This  has  helped  to  provide  a  better  service  to  business 
premises  and  in  particular  to  the  holiday  areas  of  Wroxham  and  Coltishall 
who  receive  two  collections  each  week  during  the  summer  months. 

Domestic  refuse  collection  was  again  suspended  during  the  first  two 
weeks  of  August  to  enable  your  workmen  to  have  the  major  proportion  of  their 
holiday.  I  am  very  pleased  to  say,  as  with  other  holiday  periods  such  as 
Bank  Holiday  and  Christmas,  the  ability  to  offer  a  financial  incentive 
to  your  wakmen  in  the  form  of  an  additional  bonus,  enabled  all  rounds  to 
quickly  return  to  a  normal  collection  pattern. 

Widespread  publicity  given  to  the  fact  that  a  special  collection 
service  v/as  offered  free  of  charge  by  the  Council  brought  an  overwhelming 
response.  During  the  year  there  were  over  1,900  requests  for  this  service, 
an  increase  of  1,000  on  1971. 

Despite  this  service  provided  by  this  Council  and  similar  facilities 
being  available  in  most  of  the  adjoining  Authorities,  there  remains  an 
irresponsible  section  of  the  public  who  appear  to  delight  in  spreading 
their  refuse  over  as  much  of  the  countryside  as  they  can.  This  results 
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Refuse  Collection  (Continued) 

in  your  workmen  and  village  organisations  spending  a  great  deal  of  time 
clearing  the  hedgerows  and  ditches;  in  many  cases  only  to  find  refuse 
dumped  again  within  24  hours « 

Radical  changes  of  the  kind  that  have  occurred  in  this  service 
inevitably  create  problems,  but  these  have  now  been  resolved  and 
although  there  is  an  increase  in  the  administrative  work,  the  day  to 
day  running  of  the  service  has  been  greatly  eased. 

Refuse  Disposal 

•  * 

Controlled  tipping  of  refuse  at  the  three  refuse  tips  continued. 

A  lack  of  covering  material  at  the  Reepham  and  Gt.  Witchingham  tips  did 
mean  that  the  high  standards  set  at  the  main  tip  at  Mayton  could  not  be 
achieved  at  these  smaller  tips.  I  hope  that  the  next  twelve  months  will 
see  a  reduction  in  the  amount  of  refuse  going  into  these  two  tips  by  the 
introduction  of  larger  lorries  in  the  more  rural  areas  of  the  District. 

This  will  enable  the  bulk  of  the  refuse  to  go  to  the  Mayton  Tip  where 
better  control  can  be  exercised. 

The  three  tips  are  open  to  the  public  to  enable  them  to  tip  rubbish 
and  apart  from  Reepham  tip  where  a  problem  arose  with  the  dumping  of  old 
cars,  this  method  of  complying  with  the  requirements  of  the  Civic  Amenities 
Act,  has  proved  satisfactory. 

Joint  discussions  with  adjoining  local  Authorities  continued  during 
the  year  with  a  view  to  obtaining  additional  tipping  space,  but  no  definite 
agreement  was  reached. 


Cesspool  Emptying  and  Nightsoil  Collection 

The  gradual  decrease  in  the  number  of  loads  removed  during  the 
year  continued  with  nearly  1,500  fewer  loads  being  dealt  with.  Of  course, 
the  loads  removed  still  represents  nearly  6,5  million  gallons  with  the 
subsequent  problem  of  disposal. 

The  tipping  of  liquid  into  the  Gt .Witchingham  tip  ceased  during  the 
year  and  the  number  of  loads  disposed  of  at  Reepham  tip  greatly  reduced. 
This  left  the  bulk  of  the  loads  being  tipped  at  Mayton  tip.  Fortunately, 
the  facilities  at  Belaugh  Sewage  Works  for  the  reception  of  cesspool 
content,  enabled  nearly  2  million  gallons  to  be  disposed  of  through  the 
works.  This  I  feel  is  the  way  all  such  liquid  should  be  dealt  with  and 
I  hope  to  make  more  and  more  use  of  such  facilities  in  the  future. 

I  am  pleased  to  report  that  an  Incentive  Bonus  Scheme  was  introduced 
for  your  cesspool  drivers  and  this  scheme  is  also  proving  most  satisfactory. 
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Cesspool  Emptying  and  Njghtsoil  Collection  (Continued)  " 

An  Incentive  Bonus  Scheme  for  your  niglitsoil  driver  and  loader, 
enabled  a  reorganisation  of  the  round  to  operate  for  three  nights  only. 
It  was  also  possible  at  this  time  to  include  in  this  round  a  nightsoil 
collection  for  80  premises  in  the  Erpingham  R.D.C.  area. 

Cesspool  Emptying 


Below  are  particulars  of  loads  removed  from  cesspools  over  the 
years  19&3  1972:- 


1963  . 

1968  . 

1964  . 

1969  . 

1965  . 

1970  . 

.  1966  . 

.  10,901  loads 

1971  . 

. . 10,110  loads 

1967  . 

197?  . 

Rodent  Control 

An  increase  in  the  number  of  complaints  and  a  reduction  in  the 
necessity  for  surveys  in  the  area,  can,  I  am  sure  be  attributed  to  the 
publicity  given  to  this  service  to  all  householders  during  the  year. 

Regular  spraying  of  the  refuse  tips  during  the  summer  months  by 
your  rodent  operatives  ensured  good  insect  control  where  such  control 
is  extremely  difficult. 

Negative  results  of  test  baiting  of  sewers  indicated  a  satisfactory 
position  in  the  sewers  of  the  District,  but  it  is  only  by  carrying  out 
regular  baiting  that  this  situation  can  be  maintained. 

It  is  obvious  from  the  years  work  that  regular  publicity  is  an 
important  factor  in  rodent  control,  getting  the  public  to  inform  the 
Local  Authority  of  every  rat  or  mouse  infestation  however  small,  is 
worth  far  more  than 'days  and  weeks  of  surveys. 

The  following  details  are  taken  from  the  Annual  return  for  1972 
as  submitted  to  the  Ministry  of  Agriculture,  Fisheries  and  Foodi- 

Non-Agricultural  Agricultural 

1.  Total  No.  of  properties 

(including  nearby  premises)  1439  2 

inspected  following  notification 
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Rodent  Control  (Continued) 


Non-Agricultural 


Pt.  2 
Agricultural 


2.  Number  infested  by  (a)  Rats 

(b)  Mice 

3.  (a)  Tctal  number  of  properties 

inspected  for  rats  and/or 
mice  for  reasons  other  than 
notifications  i.e.  survey 

(b)  Numbers  infested  by  (i)  Rats 

(ii)  Mice 

OFFICES,  SHOPS  AND  RAILWAY  PREMISES  ACT  1963 

370  premises  were  registered  under  this  Act  by  the  end  of  the  year, 
239  were  fully  inspected  and  a  total  of  11  informal  notices  we re  served. 
The  principal  items  which  were  not  being  complied  with  we re  as  follows: - 


No  Abstract  of  the  Act  8 

Inadequate  provision  for  Clothing  3 

Inadequate  eating  facilities  1 

Inadequate  washing  facilities  6 

Inadequate  artificial  lighting  2 

Inadequate  Sanitary  accommodation  3 

Inadequate  seating  for  employees  1 

Floor,  passages  and  stairs  2 

Inadequate  supply  of  drinking  water  1 

Inadequate  cleanliness  2 

Inadequate  ventilation  4 


By  the  end  of  the  year  none  of  the  11  notices  were  outstanding. 
Accidents  Notified 


983  2 

188 

383  1 

62  1 

42  1 


The  first  happened  in  a  yard  at  Rackheath  where  a  man  slipped  on 
snow  and  ice  covered  ground,  whilst  loading  his  vehicle  and  strained 
his  back. 

The  second  occurred  at  an  Electricity  Boards  store  when  a  workman 
who  was  helping  to  unload  poles  trapped  his  foot,  fracturing  a  bone. 

The  third  involved  a  lady  working  in  a  grocery  shop,  who  strained 
her  back  lifting  a  case  of  washing  powder. 

All  the  above  accidents  were  investigated  and  no  legal  action  taken. 
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The  following 'Table  is  an  abstract  of  the  Annual  Report  as 
submitted  to  the  Ministry  of  Labour: - 


Class  of  Premises 


Registrations  and  General  Inspections 


Premises  registered 
during  the  year 


Total  No. 
Registered 


Registered  Premises 
receiving  general 
inspection 


Offices 

2 

79 

34 

Retail  Shops 

4 

226 

167 

Wholesale  Shops,  Warehouses 

5 

39 

22 

Catering  Establishments, 
open  to  the  public, 
canteens 

3 

24 

14 

Fuel  Storage  Depots 

- 

2 

2 

Total  number  of  employees 
covered  by  registration 

1384 
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FACTORIES  ACT  1961 


Noo  on  Written  Occupiers 

Register  Inspections  Notices  Prosecuted. 

Premises 


(i)  Factories  in  which 
Sections  1,2, 3 ?4  and 

6  are  to  be  enforced 

by  Local  Authorities  12 

(ii)  Factories  not  included 
in  (i)  in  which  section 

7  is  enforced  by  the 

Local  Authority  259 

(iii)  Other  premises  in  which 
Section  7  is  enforced 
by  the  Local  Authority 
(excluding  Outworkers' 

premises)  59 

510 

Cases  in  which  Defects  were  found 


2 


180  5 


59  - 

221  3 


Want  of  Cleanliness 


Noo  of  cases  in  which  Defects  were  found 


Found 


Remedied  IFIL inspector  H.iiolnspector. 
2 


Sanitary  Conveniences 

(a)  Insufficient  1 

(b)  Unsuitable  or  Defective  4 

(c)  Not  suitable  for  sexes 


1  "  1 

4 


Outwork 
Nature  of  Work 


No=  of  Outworkers  in  August  No.  of  instances  of  work 
List  required  by  Section  133/  in  unwholesome  premises 
34 


Wearing  apparel 

making  etc0  35  Nil 
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Section  II  -  HOUSING 


Slum  Clearance 

Only  one  outside  inspection  was  made  during  the  year,  to  inspect 
three  houses  in  Honingham,  two  in  Felthorpe  and  two  in  Aylsham. 

Your  Sub-Committee  were  of  the  opinion  that  it  was  better  to  press  on 
with  the  Housing  Survey  of  all  the  older  housing  stock  in  the  district 
and  when  a  more  favourable  climate  prevailed  in  the  availability  of  new 
council  houses,  the  slum  clearance  programme  begun  in  1955  could  be 
accelerated. 

35  houses  were  considered  at  Time  and  Place  meetings,  resulting 
in  17  demolition  orders  and  6  closing  orders  being  made.  13  houses  were 
demolished,  but  12  were  completely  reconditioned  with  the  aid  of  improvement 
grants  and  the  orders  rescinded*  The  trend  continued  during  the  year  for 
old  houses,  subject  to  either  demolition  or  closing  orders,  being 
purchased  and  schemes  submitted  for  their  complete  renovation.  This 
aspect  is  encouraged  by  your  Sub-Committee  as  it  ensures  that  these  old 
properties  are  once  again  made  useful  units  of  accommodation,  a  policy 
which  successive  Governments  want  to  encourage. 

Action  taken  was  as  follows :- 


Number  of  Houses  considered  at  Time  and  Place  Meetings:  33 
Number  of  houses  awaiting  arrangement  of  Time  &  Place  Meetings:  '  15 
Number  of  houses  of  which  Closing  Orders  were  made:  6 
Number  of  houses  in  respect  of- which  Demolition  Orders  were  made:  17 
Number  of  houses  vacated:  22 
Number  of  houses  demolished:  13 
Number  of  houses  closed:  7 
Number  of  houses  with  Demolition  or  Closing  Orders  rescinded 

after  houses  made  fit:  12 
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Summary  of  action  taken 

0  "t  C  o  ^ 

during 

the 

last 

10  ye 

:ars 

1963 

1964  1965 

1966 

1967 

1968  1969 

1970 

1971 

1972 

Total 

1. 

Number  of  houses 
inspected  by 

. 

Sub-Committee 

58 

6 

Nil 

13 

64 

8 

43 

Nil 

3 

7 

202 

20 

Houses  considered 
at  Time  and  Place 
Meeting 

61 

14 

4 

27 

72 

37 

49 

31 

37 

33 

365 

3  ° 

Houses  considered 
as  suitable  for 
Clearance  Areas 

4o 

Demolition  Orders 
made 

49 

16 

Nil 

21 

47 

32 

27 

20 

32 

17 

261 

3o 

Closing  Orders  made 

3 

4 

5 

5 

6 

11 

5 

5 

2 

6 

52 

6o 

Undertakings  to 
repair  accepted 

m 

6 

— 

3 

... 

4 

3 

16 

7.. 

Undertaking  not  to 
relet  accepted 

5 

2 

1 

5 

2 

15 

8a 

Total  number  of 
houses  on  which 
decisions  made 

57 

28 

5 

30 

53 

43 

4l 

27 

37 

23 

344 

9« 

Houses  vacated 

33 

35 

24 

21 

28 

43 

4l 

18 

27 

22 

292 

10c 

Houses  repaired  as 
a  result  of  an 
undertaking 

. 

3 

1 

1 

3 

. 

3 

. 

17 

8 

36 

lie 

Houses  demolished 
after  service  of 
demolition  orders 

66 

51 

38 

19 

30 

40 

20 

39 

18 

13 

33^ 

0 

CM 

V 

Unfit  houses 
demolished  volun¬ 
tarily 

2 

1 

3 

13c 

Demolition  and 
Closing  orders 
rescinded 

3 

4 

2 

6 

7 

3 

5 

3 

12 

45 

14. 

Houses  closed 

11 

11 

4 

2 

3 

6 

5 

5 

2 

7 

56 

15c 

Total  number  of 
houses  finally 
dealt  with 

77 

68 

47 

24 

42 

55 

32 

49 

40 

40 

474 
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IMPROVEMENT  GRANTS 


During  the  year  the  Council  approved  proposals  for  Improvement 
Grants  in  respect  of  154  houses  and  the  promised  grants  amounted  to 
£116,4150000  14  applications  were  refused,  but  one  later  received 

a  Standard  Grant o 

Work  at  76  houses  was  completed  during  the  year  and  the  amount 
paid  was  £49,717<>OOo 

Approval  was  given  for  Standard  Grants  in  respect  of  47  houses, 
the  maximum  amount  of  grants  that  could  be  paid  was  £11,538°00o 

Work  at  37  houses  was  completed  and  the  amount  of  grants  paid 
was  £7,271 o 99®  Four  properties  had  an  increased  amount  approved  over 
that  in  previous  years  <, 

The  number  of  Improvement  Grants  approved  increased  by  10  over  the 
number  approved  in  1971  and  for  Standard  Grants  decreased  by  l8« 
Unfortunately  the  number. where  work  was  completed  decreased  by  16 
indicating  the  difficulty  experienced  in  obtaining  builders  to  carry 
out  the  worko  Towards  the  end  of  the  year  applicants  were  finding  it 
difficult  to  find  builders  who  were  willing  to  tender  for  work  and 
this  trend  is’  expected  to  continue  in  the  future., 

The  time  spent  by  your  Inspectors  on  improvement  grant  work 
continued  to  absorb  the  majority  of  their  time  and  even  with  the 
appointment  of  an  additional  Inspector  the  resources  of  the  department 
were  fully  stretched.. 

The  work  in  repairing  and  improving  old  property  is  more  time 
consuming  from  a  supervisory  capacity  than  the  building  of  new  property, 
as  unforeseen  problems  arise  calling  for  discussions  and  decisions  on 
the  spot  by  your  Inspectors „ 
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SECTION  III 

INSPECTION  AND  SUPERVISION  OF  FOOD 


Slaughterhouses  and  Meat  Inspection 


There  were  three  licensed  slaughterhouses  operating  in  the 
district  at  the  beginning  of  the  year,  though  the  largest  of  these, 

R0  Brooks  of  Stratton  Strawless  ceased  operating  during  June,  leaving 
two  smaller  ones  operating..  ^he  number  of  animals  slaughtered 
decreased  by  nearly  50/6  as  a  .consequence  of  this  closure  and  the 
amount  of  overtime  worked  by  your  Meat  Inspector  decreased  by  nearly 
two  thirds - 


1972 

1971 

1970 

Total  Animals  Slaughtered  (including  goats) 

25 , 965 

49,862 

59 , 228 

Number  of  carcases  inspected 

25 , 965 

49,862 

59.228 

V/eight  of  meat  condemned 

18  tons 

2  cwt 

34  tons 
7  cwt 

44  tons 

Number  of  overtime  hours 
worked  by  the  Inspectors 

1394 

3654 

6274 

9  licences  were  issued  to  Slaughtermen 

under  the 

Slaughter 

of 

Animals,  Act,  1958® 
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The  following  table  gives  particulars  of  carcases  inspected  with  those 
found  to  be  affected  with  disease 

Sheep 

Cattle  Cows  Calves  and  Pigs  Goats 

Lambs 


Number  killed  ) 

Number  inspected  ) 

All  Diseases  except 

Tuberculosis  and 
Cysticerci 

Whole  carcases  condemned 


2330 


43  343  2397  22,-465 


105 


A 


13 


152 


Carcases  of  which  some  part 
or  organ  was  condemned 


177  11 


8  24*  2,032 


Percentage  of  the  number 
inspected  affected  with 
disease  other  than 
tuberculosis  and 
cysticerci 


7«76#  30c23^  6.12#  1.27#  9.72# 


Tuberculosis  only 
Whole  carcases  condemned 


Carcases  at  which  some  part 
or  organ  was  condemned 

Percentage  of  the  number 
inspected  affected  with 
tuberculosis 

Cysticerosis 

Carcases  of  which  some  part 
or  organ  was  condemned 

Carcases  submitted  to 
treatment  by  refrigeration 

Generalised  and  totally 
condemned 

Percentage 


1 


0o04# 


1 

1 


0o0k%. 
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Poultry  Inspection 

There  were  6  poultry  establishments  within  the  district,  a 
reduction  of  one  since  1971  •  One  of  the  larger  establishments 
breeding  and  rearing  their  own  birds  for  slaughter  closed  down.  This 
establishment  was  causing  conern  during  the  year  in  that  the  buildings 
did  not  assist  in  the  hygienic  processing  of  birds  and  although  considerable 
alterations  were  carried  out,  it  was  obvious  that  a  complete  rebuilding 
programme  would  have  had  to  be  embarked  upon.  This  was  averted  by  its 
closure. 

The  other  large  poultry  establishment  was  in  the  processs  of  being 
extensively  modernised  and  extended,  the  main  work  was  almost  completed 
by  the  end  of  the  year.  When  all  work  is  completed  at  this  establishment 
it  is  confidently  expected  that  this  will  be  one  of  the  most  modern  in  the 


country. 

No.  of  Poultry  processing  premises  within  the  District:  6 
No.  of  visits  to  these  premises:  385 
No.  of  birds  processed  during  the  year:  1 , 451 , 323 
No.  of  birds  inspected:  32,338 


Type  of  Birds  processed  -  Turkeys,  Hens,  Broilers,  Capons 


No.  of  birds 

condemned: - 

Turkeys 

Hens 

Capons 

Broilers 

7577 

32 

7 

45 

Total: 

7,661 

17 
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CONDEMNED  FOOD 


The  following  gives  particulars  of  other  food 
condemned  at  Shops  and  other  premises  during  the  year 


Tins 

of 

1^1  Q  cl  "t  oo  oo  oo  oo  oo 

o  o 

o  o 

O  0 

o  o 

216 

Tins 

of 

ruit  oo  oo  oo  oo  oo 

o  o 

o  o 

o  o 

o  o 

1542 

Tins 

of 

O  0  "U.  jO  oo  oo  oo  oo  oo 

o  o 

o  o 

o  o 

O  O 

127 

Tins 

of 

Baked  Beans/Spaghetti  oc 

o  o 

o  o 

o  o 

O  o 

314 

Tins 

of 

Vegetables  » 

o  o 

o  o 

o  o 

o  o 

621 

Tins 

of 

y "i  sVi 

J-  _L  Oil  oo  oo  oo  oo  oo 

o  o 

o  o 

o  o 

o  o 

36 

Tins 

of 

Fruit  Juice o 

o  o 

o  o 

o  o 

o  o 

54 

Tins 

of 

Milk/Rice/Macaroni  Etc0 

o  o 

o  o 

O  O 

o  o 

196 

Tins 

of 

Custard  oo  oo  oo  oo 

o  o 

o  o 

o  o 

o  o 

1 

Bacon 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

o  o 

o  o 

o  o 

o  o 

9371' 

Cheese  c 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

o  o 

o  o 

o  o 

o  o 

85-J 

FROZEN  FOODS 


218 

pktso 

of 

583 

pkts  0 

of 

46 

pkts  0 

of 

248 

pktso 

of 

628 

pktso 

of 

64 

pktso 

of 

349 

pkts  0 

of 

434 

pktso 

of 

295 

pktso 

of 

148 

pkts  0 

of 

Fish  Fingers 
Fisho 
Chips  o 
Pastry o 
Vegetables o 
Pies  0 
Meat  o 

Ice  Cream. o 
Mousse  etCo 
Fruit  Juice o 
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Food  and  Drugs  Act,  1955 

Eight  complaints  were  received  during  the  year  relating  to  food 
purchased  in  shops  within  the  District,  these  concerned 

( 1 )  Worm  in  milk  bottle  «> 

(2)  Mouldy  minced  beef  pie0 

(3)  Wool  in  canned  lamb  tongue o 

(4)  Moth  in  cream  cake  o 

(5)  Damaged  steak  and  kidney  pudding . 

(6)  Mouldy  skinless  pork  sausages „ 

(7)  Mouldy  Meat  pieQ 

(8)  Chocolate  brandy  liqueurs <> 

In  each  .case  you  decided  that  a  warning  letter  be  sent  to  persons 
responsible o 

Informal  letters  were  sent  to  the  shopkeepers  concerned,  drawing 
their  attention  to  the  fact  that  some  of  their  stocks  of  perishable 
foodstuffs  were  being  offerred  for  sale  outside  the  dated  limits 
recommended  by  the  manufacturers <.  Follow  up  visits  indicated  that  the 
letters  were  having  the  desired  effects  and  that  the  shopkeepers  concerned 
were  checking  these  foods  more  carefully* 

Food  Hygiene  (General)  Regulations  1970 

Eight  informal  notices  were  served  on  occupiers  of  premises  and 
all  work  requested  was  carried  out  before  the  end  of  the  year*  The 
good  standard  operating  in  food  shops  in  previous  years  was  maintained * 

Food  Hygiene  (Market  Stalls  and  Delivery  Vehicles)  Regulations  1966 

Two  informal  notices  under  these  Regulations  were  served  and  in  both 
cases  the  necessary  remedial  action  was  taken  by  the  owners „  The  one 

common  factor  to  these  notices  was  the  absence  of  the  persons  name  and 
address  being  displayed  on  the  vehicles „ 


Pt.  2 


Petroleum  (Regulations)  Acts  1928  and  193^ 


Licences  were  issued  as  follows: - 


Petroleum  Spirit 
Carbide  Stores 
Cellulose  Stores 


l4l 


3 

4 
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During  the  year  4  new  licences  for  Petroleum  Spirit  were  issued 
and  9  discontinued. 

33  informal  notices  were  served  on  licensees  covering  such  matters 
as  retesting  of  old  tanks,  fire  fighting  equipment,  making  disused  tanks 
safe  find  display  of  warning  notices.  All  were  complied  with  at  the  end 
of  the  year. 

Pet  Animals  Act  1931 

8  premises  were  registered  by  the  Council.  These  were  inspected 
and  found  to  be  satisfactory. 

Animal  Boarding  Establishment  Act  19^3 

6  establishments  were  licensed  by  the  Council.  These  were  inspected 
and  found  to  be  satisfactory. 
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The 

ANNUAL  REPORT 
of  the 

ENGINEER  AND  SURVEYOR 

R.  H.  Colver,  Chartered  Engineer 
M.I.Mun.E.,  M.I.P.H.E.,  A.M.B.I.H. ,  A.Inst.VJ.P.C. 


Mr.  Chairman,  Ladies  and  Gentlemen, 

I  am  pleased  to  have  the  opportunity  to  present  my  Annual  Report 
for  the  year  ended  31st  December,  1972* 

I  find  myself  writing  the  introduction  to  this  report  on  the  day 
of  the  elections  for  the  new  District  Councils.  After  years  of  reports, 
debate  and  finally  legislation  we  step  out  on  the  last  stages  of  this 
major  re-organisation  of  Local  Government.  Even  for  those  of  us  who 
have  been  particularly  involved  during  1972  in  noting  the  passage  of 
the  necessary  legislation  through  Parliament,  and  have  commenced  pre¬ 
parations  for  the  future,  I  doubt  if  we  fully  appreciate  what  lies  be¬ 
fore  us.  Certainly  the  majority  of  the  public  we  seek  to  serve  do  not. 

Whilst  one  must  recognise  the  need  for  speedy  implementation  the  time 
available  for  many  of  the  detailed  arrangements  necessary  is  extremely 
limited.  This  is  particularly  true  of  the  proposals  in  respect  of  the 
re-organisation  of  the  sewerage  and  water  services.  Many  professional 
technical  officers  in  this  field  foresee  a  period  ahead  of  us  which  will 
be  difficult,  if  not  at  times  chaotic.  Certainly,  I  remain  unconvinced 
that  the  removal  of  the  sewerage  and  sewage  treatment  functions  from 
Local  Government  was  necessary,  and  perhaps  in  this  aspect  of  re-organisation 
more  than  in  any  other  we  see  the  results  of  political  influence  and 
compromise  over  technical  matters.  It  can  be  questioned  if  the  resultant 
service  to  the  community  will  be  better,  or  even  as  good  as  it  has  been 
during  the  last  decade,  under  the  control  of  Local  Authorities. 

On  the  credit  side  the  new  District  Councils  will  have  an  important 
role  to  play.  Let  us  ensure  that  we  grasp  the  opportunities  presented 
to  us  with  vigour  and  vision.  I  would  mention  tv/o  matters  which  have 
exercised  my  own  thoughts  in  recent  months. 

First:  The  District  Councils  will  have  important  new  responsibilities 
in  Planning.  The  St.  Faith’s  and  Aylsham  R.D.C.,  have  in  my  view,  through 
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their  Planning  Committee,  exercised  their  present  delegated  planning 
powers  effectively  and  well.  The  opportunities  to  improve  this  service 
at  the  local  level  with  the  employment  of  their  own  planning  staff  are 
considerable,  and  many  of  the  problems  that  have  existed  in  the  past 
under  the  old  delegation  system  can  be  removed.  Too  often  we  have  been 
obliged  to  be  negative  in  our  planning,  refusing  for  example,  a 
commercial  or  industrial  application  without  being  able  to  offer  alter¬ 
native  suggestions  to  the  frustrated  applicant.  Such  situations  need 
not  be  and  should  not  be. 

Second:  Our  rapidly  changing  society  provides  everyone  with  more 
time  for  leisure  pursuits,  and  provides  the  means  to  enjoy  them.  I 
believe  that  the  new  District  Councils  mut  be  prepared  to  play  an  im¬ 
portant  part  in  meeting  the  demands  that  there  will  be  for  better  leisure 
and  recreational  facilities  in  their  areas.  They  must  not  abdicate 
their  responsibility  and  opportunities  in  this  respect.  Perhaps,  because 
in  Norfolk  during  the  post-war  years  every  resource  has  had  to  be 
directed  towards  the  provision  of  many  basic  essential  services,  and 
because  we  enjoy  the  benefit  of  the  natural  recreational  resources  of 
our  coastline,  rivers  and  broads,  this  need  has  been  neglected.  We  can¬ 
not  afford  to  continue  to  do  so.  The  rapid  growth  of  population  in  the 
area,  coupled  with  the  present  day  opportunities  for  people  to  get  out 
into  the  countryside,  means  that  there  can  be  a  great  risk  of  these 
natural  resources  being  overwhelmed  and  spoilt.  The  new  Local  Authorities 
must  do  much  more  to  encourage,  and  indeed  initiate  and  carry  out,  schemes 
to  provide  the  facilities  the  public  will  demand  and  to  improve  and 
develop  in  a  proper  way  the  means  to  enjoy  the  natural  resources  of  our 
local  environment.  Some  of  our  present  Parish  Councils  are  already 
actively  interested  in  such  matters  and  should  receive  the  help  of  the 
District  Council  in  every  possible  way.  The  provision  of  professional 
and  technical  assistance  in  the  carrying  out  of  local  projects  by  Parish 
Councils  would  seem  to  be  one  obvious  possibility. 

Whatever  uncertainties  and  regrets  we  may  have;  whatever  mistakes 
we  believe  may  have  been  made,  re-organisation  is  now  a  fact.  The  new 
shape  of  Local  Government  must  be  made  to  serve  the  public  as  adequately 
and  wherever  possible  in  a  better  way  than  the  old  system  has  done  in 
the  past.  The  challenge  is  immense;  the  opportunities  are  there  to  be 
taken. 


The  following  report  and  appendices  provide  a  brief  summary  of  the 
work  of  the  Department  during  1972 •  Under  ever  increasing  pressures  in 
this  rapidly  growing  district  I  am  pleased  that  we  have  been  able  to 
maintain  our  progress  with  the  provision  of  main  drainage  in  this  district. 
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The  large  increase  in  the  number  of  applications  for  planning  per¬ 
mission,  etc.,  during  the  year  is  but  one  factor  indicative  of  the 
heavy  workload  that  has  had  to  be  borne.  The  department  has  been 
under  strain  and  I  am  grateful  to  all  my  staff  for  their  hard  work 
and  gbod'  spihit  throughout  the  year.  Finally,  I  would  thank  the 
Chairman  and  all  members  of  the  Council  for  their  support,  assistance, 
and  at  times  forbearance,  through  what  has  been  an  exacting  year. 
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ENGINEER  AND  SURVEYOR’S  DEPARTMENT 


STAFF 


ENGINEER  AND  SURVEYOR 

DEPUTY  ENGINEER  AND  SURVEYOR 
ASSISTANT  ENGINEER  AND  SURVEYOR 

ENGINEERING  SECTION: 

Engineering  Assistants 

Resident  Engineer 
Works  Superintendent 
Clerk  of  Works  (Permanent) 
Clerk  of  Works  (Temporary) 

Maintenance  Engineer 
Technical  Assistants 


Junior  Technical  Assistants 
Draughtsman 

BUILDING  CONTROL  SECTION: 

Senior  Building  Inspector 
Building  Inspectors 

Trainee  Building  Inspector 

Clerk/Draughtswoman 

Clerk/Draughtsman 


R.H.  COLVER,  C.Eng. ,  M.I.Mun.E.,  M.I.P.H.E. , 
A.M.B.I.M. ,  A.Inst.W.P.C. 

J. S.  BETTRIDGE,  F.I.P.H.E. 

K. A.  BROOKS,  F.I.P.H.E. 


A.R.  MINNS 
R.W.  HICKS 

C.  HUNTER 

D. J.  SAUNDERS 

K.  GRANT 

G.C.  BROWN 
M.W.  RAWLINGS 

E. D.  GROUT 

D.J.  BETTS  (to  27.2.72) 
J.D.  CORPS 
P.  LANGMEAD 

D.C.  FUTTER  (from  1.3.72) 

A.  JENNISON  (to  23.3.72) 
D.  ABBOTT  (from  13*3.72) 

J.  O’ROURKE  (from  1.8.72) 


R.N.  BARRETT,  M.I.B.C.O. 

W.  KEIGHLEY,  A. M.I.B.C.O. ,  Tech.  I.A.A.S., 
G.D.  HAWKINS ,  A.M.I.B. C.O. , 

R.  SEAMAN,  A. M.I.B.C.O., 

MRS.  M.  LEAH  (to  18.3.72) 

P.  BUXTON  (From  10.4.72  to  2.6.72) 

J.  MILES  (From  26.6.72) 
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GENERAL  OFFICE.: 

Senior  Administrative  Assistant 
General  Assistant 
Secretarial  Assistant 
Typist 

Clerical  Assistant 
Junior  Clerk 


C.J.  BARDWELL 

G.  JOHNSON 

MISS  J.M.  HARMAN 

MRS.  C.  SKINN 

MRS.  D.M.  BROWN 

MISS  S.  JECKELL  (From  3*6.72) 
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1.  SEWERAGE  AND  SEWAGE  TREATMENT 


1.1.  The  following  notes  indicate  the  progress  which  has  been 

made  during  the  year  with  the  Council’s  programme  for  the  pro¬ 
vision  of  main  drainage  in  the  district. 

(a)  Central  Parishes  Scheme  -  Phase  II  -  Spixworth  and  St. 

Faith’s 

Construction  work  on  this  large  scheme  commenced  in 
June  1971?  and  satisfactory  progress  has  been  maintained 
by  the  two  contractors  in  both  villages  throughout  the 
year.  It  is  anticipated  that  the  whole  of  the  project 
will  be  completed  early  in  1973* 

(b)  Central  Parishes  Scheme  -  Phase  III  -  Felthorpe,  Frettenham 

and  Hainford 

Detailed  proposals  for  the  final  stage  of  this  compre¬ 
hensive  scheme,  serving  a  total  of  8  villages  in  the  central 
area  of  this  district,  was  largely  completed  by  the  end  of 
the  year.  Proposals  were  submitted  to  the  Department  of  the 
Environment,  and  their  approval  to  invite  tenders  was  awaited 
at  the  end  of  the  year.  The  preparation  of  contract  documents 
was  almost  completed,  with  a  view  to  seeking  tenders  early  in 
1973?  and  the  commencement  of  contract  work  in  the  Spring  or 
early  summer. 

( c)  Rackheath  Scheme 

Work  on  this  scheme  had  commenced  in  November,  1971  and 
very  satisfactory  progress  was  maintained  by  the  Contractor 
throughout  the  year.  The  Council  agreed  to  an  extension  of 
the  contract  to  include  the  area  of  development  around  Stone 
Hill,  and  this  additional  part  of  the  work  was  commenced  in 
August.  It  is  anticipated  that  the  whole  of  the  project  will 
be  completed  very  early  in  1973* 

(d)  Cawston  Scheme 


Detailed  proposals  for  the  provision  of  foul  sewers 
throughout  the  built  up  area  of  Cawston,  together  with  pro¬ 
posals  for  the  major  extension  of  the  treatment  works  at 
Reepham,  were  completed  during  the  year  and  submitted  to  the 
Department  of  the  Environment,  Approval  to  these  proposals 
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and  authority  to  invite  tenders  was  expected  at  the  end 
of  the  year,  and  the  preparation  of  contract  documents 
was  well  in  hand.  It  is  hoped  that  tenders  will  be  in¬ 
vited  early  in  1973  with  contract  work  commencing  during 
the  early  summer. 

1.2.  In  addition  to  these  major  projects  the  Department  has 
dealt  with  a  number  of  proposals  for  small  sewer  extensions  in 
various  parts  of  the  District.  A  scheme  for  the  connection  of 
the  Hotel  Eiger,  on  the  outskirts  of  Sprowston,  to  the  adjoining 
sewerage  system  was  carried  out  and  completed  in  July.  A  small 
sewer  extension  at  Warren  Avenue,  Iiellesdon  was  carried  out  and 
completed  at  the  same  time,  and  proposals  for  the  extension  of 
the  sewer  to  serve  part  of  Fengate,  Marsham  were  completed  and 
work  commenced  in  December.  At  the  end  of  the  year  proposals 
for  sewer  extensions  at  Whit we 11  Hoad,  Reepham,  Lower  Street, 
Salhouse,  Salhouse  Road,  Sprowston  and  Frettenham  Lane,  Horstead 
were  in  course  of  preparation. 

1*3*  In  August  1972  contract  v/ork  commenced  on  extensions  to  the 

sewage  treatment  works  at  Foulsham,  in  anticipation  of  the  accep¬ 
tance  of  sewage  flows  to  this  treatment  works  from  adjoining 
parishes  in  the  Mitford  and  Launditch  Rural  District. 

1.4.  Following  the  receipt  of  tenders  at  the  end  of  1971  contract 

work  was  finally  completed  in  September  for  improvements  and  al¬ 
terations  at  the  Aylsham  Treatment  Works.  This  v/ork  has  involved 
the  completion  of  a  concrete  access  road  to  the  works,  and  the  in¬ 
stallation  of  mechanical  screening  plant  at  the  inlet. 

1.3.  Throughout  the  year  futher  work  has  been  carried  out  in 
connection  with  the  treatment  of  sewage  from  Broads  cruisers. 
During  the  year  a  number  of  cruisers  were  fitted  with  new  equip¬ 
ment  on  an  experimental  basis,  and,  from  the  results  of  analysis 
of  toilet  contents,  it  has  been  possible  to  assess  much  more 
accurately  any  requirements  that  may  arise  in  dealing  with  this 
effluent  at  the  various  treatment  works  in  the  area.  Apart  from 
a  number  of  general  meetings  of  the  Norfolk  Surveyors’  Working 
Party  on  this  matter,  I  have  had  various  discussions  with  my 
colleagues  from  Smallburgh  R.D.C.  Fortunately  so  far  as  this 
Council’s  area  is  concerned  it  is  not  envisaged  that  there  will 
be  any  substantial  problems,  since  flows  arising  from  the  yards 
in  Wroxham  and  Coltishall  can  be  dealt  with  adequately  at  the 
Belaugh  Treatment  Works.  In  conjunction  v/ith  Smallburgh  R.D.C. , 
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it  may  be  necessary  to  impose  some  limits  on  the  larger  yards 
in  Wroxham  and  Hoveton  in  respect  of  the  rate  and  time  of  dis¬ 
charge  of  boat  toilet  contents  to  the  public  sewerage  system. 

1.6*  During  the  year  my  Department  have  continued  to  work 

closely  with  the  Norfolk  County  Council’s  Highways  Department 
in  respect  of  their  proposals  for  the  provision  of  sewers  for 
highway  water  in  the  parishes  of  Hellesdon  and  Sprowston.  A  ?  J 
number  of  minor  matters  have  had  to  be  discussed  and  agreed, 
particularly  in  respect  of  the  construction  of  these  new  sewers 
where  they  affect  existing  foul  sewers. 

1.7*  I  am  pleased  to  be  able  to  report  that  the  results  of  all 

samples  of  final  effluent  taken  during  the  year  from  the  Council's 
main  treatment  works  have  been  satisfactory.  In  February  the 
whole  country  was  affected  by  serious  cuts  in  electricity  supplies 
as  a  result  of  national  industrial  action.  Quite  apart  from  the 
many  widespread  problems  that  occurred  in  every  sphere  of  our 
normal  lives  the  risk  of  pollution  resulting  from  the  failure 
of  electrically  driven  equipment  at  sewage  treatment  works  and 
sewage  pumping  stations  was  obvious.  Fortunately,  so  far  as  our*  4 
own  district  was  concerned  the  efficient  method  of  ’’rota  cutting” 
by  the  Electricity  Boards  enabled  us  to  get  through  without 
serious  consequences.  We  we re  particularly  fortunate  in  having 
available  our  two  mobile  generators  which  enabled  us  to  maintain 
normal  running  conditions  at  our  largest  and  most  critical  •  ‘ 

pumping  stations  in  Sprowston,  Drayton  and  Taverham.  As  Chairman 
of  the  Norfolk  Surveyors’  Association  at  that  time  I  enlisted  the 
help  of  the  local  press  and  B.B.C.  television  and  radio  services. 
They  were  extremely  co-operative,  and,  in  addition  to  offering 
me  the  opportunity  to  make  a  personal  appeal  to  the  public  on  the 
local  radio,  they  provided  extremely  good  publicity  about  the  *  * 
problems  and  the  need  to  restrict  the  use  of  water,  and  the  dis¬ 
charge  of  drainage,  during  this  period.  I  felt  that  the  response 
of  the  public  was  very  good  to  the  extent  of  one  Sprowston  house¬ 
holder,  living  near  the  main  pumping  station,  providing  us  with 
virtually  a  day  and  night  ’’early  warning  system”  of  power  cuts  in 
that  locality. 

1.8*  In  their  annual  estimates  for  the  year  the  Council  agreed  to 

make  provision  for  the  purchase  of  a  sewer  jetting  unit,  and, 
following  the  demonstration  of  equipment  at  Aylsham  in  July,  a  firm 
order  was  placed.  It  is  anticipated  that  the  equipment  will  be 
delivered  early  in  1973*  On  a  number  of  occasions  it  has  been 
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found  necessary  to  hire  similar  equipment  from  Norwich  Corporation 
and  I  am  sure  that  the  opportunity  to  have  this  equipment  per¬ 
manently  available  to  us  will  greatly  improve  the  condition  in 
which  we  can  maintain  our  now  very  extensive  sewerage  system.  *  , 

1*9*  During  the  year  officers  from  the  County  Council’s  Work 

Study  unit  continued  their  investigations  into  the  work  under¬ 
taken  by  the  Department’s  outside  staff.  It  is  regrettable 
that  by  the  end  of  the- year  they  were  still  not  in  a  position 
to  present  reports  on  an  incentive  bonus  scheme  which  could  be 
agreed  and  approved  in. respect  of  the  Department ’ s  manual  workers. 
I  have  made  every  effort  to  ensure  that  this  matter  will  be  dealt 
with  urgently,  and,  it  is  to  be  sincerely  hoped  that  a  satisfactory 
scheme  can  be  imj^lemented  at  the  earliest  opportunity* 
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2.  DEVELOPMENT  AND  BUILDING  CONTROL 

2*1*  During  the  year  3*096  applications  were  submitted  under  the 

Town  and  Country  Planning  Acts  and  the  Building  Regulations. 

Table  1  indicates  the  annual  number  of  applications  received  since 

1963. 

Table  1  -  Applications  Received 


1963 

1964 

1965 

1966 

1967 

1968 

1969 

1970 

1971 

1972 

2077 

2138- 

1936 

1882 

1863 

2023 

1920 

1980 

2098 

3096 

2*2.  During  the  year  413  new  dwellings  were  completed,  and  at  the 

end  of  the  year  813  new  dwellings  were  in  course  of  erection.  The 
first  figure  includes  47  new  Council  dwellings  which  we re  completed 
during  the  year.  Table  2  indicates  the  annual  number  of  new 
dwellings  completed  since  1963* 


1963 

1964 

1965 

1966 

1967 

1968 

1969 

1970 

1971 

1972 

469 

441 

738 

76  7 

397 

1020 

717 

438 

704 

413 

2.3*  Quite  early  in  the  year  there  was  a  sudden  and  very  substantial 

rise  in  the  number  of  applications  being  submitted  to  the  Council, 
and  this  increase  continued  throughout  the  year.  I  understand  that 
this  rise  in  applications  has  not  only  occurred  in  this  area,  but 
to  some  degree  throughout  the  County  and  the  whole  country.  Un¬ 
fortunately,  however,  so  far  as  we  were  concerned  we  were  already 
dealing  with  an  extremely  heavy  workload,  and  an  increase  of  30% 
inevitably  meant  that  there  v/ere  going  to  be  delays  in  the  pro¬ 
cessing  of  applications  and  the  issuing  of  decisions.  Quite  apart 
from  the  effect  on  staff  it  meant  that  the  Council's  Planning 
Committee  wore  faced  with  an  almost  impossible  task  in  dealing  with 
the  volume  of  applications  before  them  at  any  particular  meeting 
of  the  Plans  Committee.  Following  discussions  with  officers  from 
the  Norfolk  County  Planning  Department  the  Council  were  recommended 
to  consider  delegating  certain  of  the  more  minor  planning  applications 
to  their  officers.  After  due  consideration,  the  Council  agreed  to 
these  proposals  for  a  trial  period  of  six  months.  It  is  pleasing 
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to  be  able  to  report  that  after  that  trial  period  the  Council's 
Planning  Committee  and  the  Council  were  satisfied  with  the  way 
in  which  the  new  arrangements  had  worked,  and  confirmed  the 
scheme  on  a  permanent  basis.  Whilst  this  delegation  procedure 
has  in  some  respects  complicated  administrative  work,  and  has 
not  really  reduced  the  workload  so  far  as  the  staff  are  concerned, 
it  has  meant  that  many  minor  applications  can  be  dealt  with  more 
rapidly,  and  that  the  Council,  through  their  Planning  Committee, 
have  had  much  more  time  available  to  deal  with  the  principal 
matters  coming  before  them. 

2* Apart  from  the  increase  in  applications  the  complexities  of 
building  control  continue  to  increase.  Many  applications,  al¬ 
though  relatively  minor  in  nature  involving  the  extension  of 
domestic  property,  often  provide  complicated  structural  problems 
which  need  to  be  examined  closely  by  the  Department's  engineering 
staff.  During  the  year  no  major  case  has  arisen  involving  an 
infringement  of  the  Building  Regulations.  A  number  of  minor  matters 
have  been  dealt  with  successfully  by  informal  action  and  resolved 
satisfactorily. 

2»5«  Applications  for  relaxation  of  the  Building  Regulations  were 

received  from  44  applicants  and  considered  by  the  Council  during 
1972.  Of  these,  only  4  were  not  granted.  The  majority  of  these 
applications  were  in  connection  with  xoroposals  for  the  extension, 
alteration  or  improvement  of  existing  property,  and  very  many  of 
them  were  in  respect  of  the  regulations  controlling  the  zone  of 
open  space  required  outside  the  window  of  a  habitable  room.  In 
general,  the  Council  have  continued  to  exercise  their  powers  in 
this  respect  on  similar  lines  to  that  of  previous  years,  and  as  I 
stated  in  my  report  to  you  last  year  I  believe  that  our  policies 
on  relaxation  of  the  regulations  closely  accord  with  the  attitude 
of  the  Department  of  the  Environment  revealed  in  cases  which  have 
been  referred  to  them. 

2*6.  During  the  year  23  new  site  licences  and  8  renewals  were 

issued  under  the  Caravan  Sites  and  Control  of  Development  Act  i960. 
There  are  3  major  licenced  residential  sites  in  the  district  pro¬ 
viding  223  standings  as  follows: 


The  Kail,  Stratton  Strawless 
Newtonvan  Park,  Newton  St.  Faith 
Black  Hill,  Drayton 


92 

80 

53 


225 
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In  addition  to  these  residential  sites  there  is  a  licenced 
holidy  site  at  Haveringland  Hall  for  100  caravans.  For  some  time 
the  Council  have  been  concerned  that  there  are  a  number  of 
caravans  on  this  site  which  are  occupied  for  residential  purposes, 
and  at  the  end  of  the  year  there  were  a  number  of  applications 
for  permanent  residential  caravans  on  the  site  awaiting  deter¬ 
mination.  The  position  regarding  this  site  is  far  from  satisfactory 
at  the  present  moment  and  control  is  extremely  difficult.  It  is 
hoped  that  in  considering  these  current  applications  the  Council 
may  achieve  a  more  satisfactory  solution  to  this  situation. 
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3.  MISCELLANEOUS  WORKS 


3»1*  During  the  year  the  Department  completed  the  preparation  of 

a  scheme  for  the  carrying  out  of  major  improvements  and  extensions 
to  the  Council *s  Central  Depot  at  Brookside,  Frettenham.  These 
works  will  include  the  provision  of  new  garage  accommodation, 
depot  offices  and  toilet  accommodation,  a  car  park  and  better 
facilities  for  the  repair  and  maintenance  of  the  Council's  vehicles. 
It  is  anticipated  that  we  shall  be  in  a  position  to  invite  tenders 
for  the  work  early  in  the  new  year, 

3*2,  The  Department  have  again  been  involved  in  a  substantial 

amount  of  work  in  connection  with  street  lighting  proposals  for 
various  parishes  in  the  District.  A  scheme  for  the  provision  of 
footway  lighting  throughout  the  parish  of  Drayton  was  commenced 
at  the  beginning  of  the  year  and  satisfactorily  completed.  Work 
was  carried  out  during  the  year  on  the  installation  of  a  new 
lighting  system  in  Church  Street  and  St.  Faith's  Road,  Catton.  In 
addition  schemes  have  been  agreed  for  the  provision  of  additional 
lights  in  the  villages  of  Cawston  and  Foulsham.  Quite  a  lot  of 
work  arises  in  reaching  agreement  with  developers  for  the  provision 
of  street  lighting  on  new  estates  in  many  of  our  villages,  and  the 
maintenance  of  existing  systems,  particularly  in  the  large  parishes 
of  Hellesdon  and  Sprowston.  It  has  been  noted  that  in  these  two 
parishes  there  appears  to  have  been  a  fairly  substantial  increase 
in  damage  to  lighting  systems  through  vandalism, 

3*3*  The  summer  of  1972  saw  the  Department  involved  for  the  first 

time  in  the  cutting  and  maintenance  of  amenity  areas  on  residential 
estates.  The  majority  of  our  work  this  year  has  been  on  the  areas 
within  the  Council's  own  housing  estates.  Unfortunately  because 
of  delays  in  obtaining  new  grass  cutting  equipment  we  were  not  able 
to  make  as  early  a  start  on  grass  cutting  as  intended,  and  with 
the  limited  labour  I  had  available  there  were  periods  when  it  was 
impossible  to  maintain  the  regularity  of  cutting  that  I  had  planned 
for.  In  consequence,  whilst  in  general  the  work  was  under taken 
satisfactorily  and  we  gained  useful  experience,  I  was  not  satisfied 
and  would  certainly  hope  to  ensure  that  there  will  be  improvement 

in  1973. 


R.  H.  COLVER 
Engineer  and  Surveyor 
June,  1973* 
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APPENDIX  1 

STAFF  CHANGES  IN  1972 


ARRIVALS  -  OFFICERS 


13th  March,  1972 

Mr. 

D. 

Abbott 

Junior  Technical  Assistant 

10th  April,  1972 

Mr. 

P. 

Buxton 

Clerk/Draughtsman 

1st  May,  1972 

Mr. 

D. 

Futter 

Technical  Assistant 

3th  June,  1972 

Miss  S 

•  Jeckell 

Junior  Clerk 

26th  June,  1972 

Mr. 

J. 

Miles 

Clerk/Draught sraan 

1st  August,  1972 

Mr. 

J. 

0 ’ Rourke 

Draughtsman 

DEPARTURES  -  OFFICERS 

27th  February,  1972 

Mr. 

D.J.  Betts 

Technical  Assistant 

18th  March ,  1972 

Mrs 

•  M.  Leah 

Clerk/Draught  s  woman 

23rd  March,  1972 

Mr. 

A.  Jenniscn 

Junior  Technical  Assistant 

2nd  June,  1972 

Mr. 

P.  Buxton 

Clerk/Draughtsman 

ARRIVALS  -  WORKMEN 

22nd  May,  1972  Mr.  H.D.  Gaffer  Sewage  Works  Attendant 
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SEWERAGE  AND  SEWAGE  TREATMENT 


The  following  table  indicates  the  additional  connections  to  the 
public  sewers  which  were  made  during  che  year 


No*  of  properties  connected 

During  1972 

Total  on  the 
Scheme  31*12*72 

1.  AYLSHAM  TREATMENT  WORKS 

AYLSHAM 

90 

1474 

MARS HAM 

- 

95 

2*  BELaUGH  TREATMENT  WORKS 

BELAUGH 

— 

39 

COLTISHALL 

13 

381 

HORSTEAD 

6 

266 

SALHOUSE 

21 

283 

WROXHAM 

27 

458 

from  SMALLBURGH  R.D.C. 

HOVETON 

10 

724 

TUNSTEAD 

3 

120 

SCOTTOW 

48 

48 

3.  BUXTON 

4 

50 

4.  FOULSHAM 

- 

178 

3.  REEPHAM 

Stage  1 

8 

301 

Stage  2 

- 

116 

6.  GREAT  WITCHINGHAM  (part  only) 

- 

88 

7*  Discharged  to  NORWICH  CITY 
CATTON  and  parts  of 

HELLESDON  and  SPROWSTON 

32 

1946 

DRAYTON  (Hurn  Road  Area) 

— 

194 

DRAYTON  • 

14 

581 

HELLESDON 

13 

3996 

HORSFORD 

37 

489 

SPROWSTON 

62 

3898 

TAVERHAM 

88 

1150 
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LIST  OF  INSTALLATIONS 


1 «  Sewage  Treatment  Works 


Ay 1 sham 

Belaugh  (N.E.  Parishes  Scheme) 

Buxton 

Foulsham 

Reepham 

Great  Witchingham 
Rackheath 


Designed  for  6,000  people 
10,000 
400 
730* 

1,300 

200 

1,330** 


*  Extensions  to  Foulsham  Sewage  Treatment  Works  to  be  commissioned 
early  1973  will  increase  design  capacity  to  1,500  people, 

**  Rackheath  Sewage  Treatment  Works  to  be  commissioned  early  1973* 


2<0  Sewage  Pumping  Stations 


Scheme 

Location 

Pump  Output 

( galls/ min) 

Aylsham/Marsham 

Dunkirk ,  Aylsham 

Caws ton  Road,  Aylsham 

Aylsham  Road,  Marsham 

80 

150 

85 

Central  - . 

Parishes 

Phase  1 

Hurn  Road,  Drayton 

Low  Road,  Drayton 
.  Costessey  Lane ,  Taverham 

Dog  Lane,  Horsford 

Pyehurn  Lane,  Horsford 

30 

1250 

500 

4oo 

50 

Central 

Parishes 
(Phase  2) 

Fairholme  Road,  Newton  St.  Faith 
Mill  Lane ,  Horsham  St .  Faith 

Buxton  Road,  Spixworth 

Russell  Avenue,  Spixworth 
.  Marketfield  Lane,  Spixworth 

100  ) 
440  ) 

60  )  / 
440  ) 
1150  )  • 

Foulsham 

Pockthorpe 

105 

Great 

Witchingham 

The  Bridge,  Fakenham  Road 

30 

Cont ./ 
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Scheme 


N.E.  Parishes 


Rackheath 


Sprowston 


Location 

Pump  Output 

( galls/ min) 

No.  1  - 

Norwich  Road,  Wroxham 

263 

No.  2  - 

The  Bridge,  Horstead 

115 

No.  3  - 

Central  Garage,  Coltishall 

470 

No.  4  - 

"St.  James",  Coltishall 

■  20 

No.  3  - 

’’Rising  Sun" ,  Coltishall 

200 

No.  6  - 

Anchor  Street,  Coltishall 

40 

No.  7  - 

The  Staithe ,  Belaugh 

40 

No.  8  - 

Woodbastwick  Road,  Salhouse 

«  1 

230 

Bernard  Close  180  / 
Green  Lane  West  220  / 

No.  1  -  Blue  Boar  Lane  690 
No.  2  -  Hammond  Way  120 
No.  3  -  Roundtree  Way  30 
No.  4  -  Dovedales,  North  Walsham  Road  10 


/  These  pumping  stations  will  be  commissioned  early  in  1973* 


Plants  Maintained  at  Council  Housing  Estates 

A.  Sewage  Treatment 


No.  of  dwellings  served 

Council 

Private 

Burgh 

6 

Guest wick 

6 

1 

Hainford 

29 

+Newton  St.  Faith 

17 

+Horsham  St.  Faith  -  Abbey  Road 

48 

1 

+Horsham  St.  Faith  -  Norwich  Road 

19 

1 

Honingham 

18 

+Rackheath 

40 

9 

Swannington 

20 

2 

Weston  Longville 

11 

5  • 

Wood  Calling  -  Church  Lane 

6 

+  Works  to  be  abandoned  early  1973  when  main  drainage  is  available. 


B.  Water  Supply 

Horstead,  Frettenham  Lane  -  Serving  8  dwellings 
Wood  Calling,  Red  Pits  -  Serving  4  dwellings 
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AYLoKAM 


CENTRAL  PARISHES 
SEWERAGE  SCHEME 
PHASE  2 

CENTRAL  PARISHES 
SEWERAGE  SCHEME 
PHASE  3 

CAWSTON 

FOULSHAM 

HELLESPONT'' 

HORSTEAD 

MARSHAM  ' 

RACKHEATH 

RACKHEATH 


REEPHAM 


APPENDIX  4 

SCHEMES  DEALT  WITH  DURING  1972 

SEWERAGE  AND  SEWAGE  TREATMENT 


Alterations  and  improvements  at  Supervision  of  Contract* 
the  sewage  treatment  works*  Completed  September  1972* 

Comprehensive  sewerage  scheme  to  Supervision  of  contract 
serve  the  villages  of  Horsham  and  under  construction. 

Newton  St.  Faith's  and  Spixworth* 

Comprehensive  sewerage  scheme  to  Detailed  proposals  prepared, 
serve  the  villages  of  Felthorpe,  Contract  documents  mainly 
Frettenhara  and  Hainford.  _  completed. 

Sewering  of  Cawston  and  extensions  Detailed  proposals  prepared, 
to- Reepham  sewage  treatment  works  Contract  documents  being 

prepared. 

Contract  documents  prepared. 
Tenders  invited  May  1972. 
Work  commenced  August  1972. 

Contract  documents  prepared. 
Completed  July  1972. 


to  serve  Cawston  village  and  to 
allow  for  expansion  in  Reepham. 

Extensions  to  sev/age  treatment 
works • 


Sewer  extension  to  serve  Warren 
Avenue 


Sewer  extension  to  Council  Houses 
Frettenham  Lane. 

Extension  of  sewer  to  serve  part 
of  Fengate. 

Village  sewerage  scheme  and 
treatment  works. 

Sewer  extension  to  serve  Stone 
Hill  area. 


Sewer  extension  Whitwell  Road. 


Detailed  proposals  under 
preparation. 

Contract  documents  prepared. 
Work  commenced  December  1972. 

Supervision  of  contract  under 
construction. 

Contract  documents  prepared. 
Work  commenced  August  1972 
as  an  extension  to  the  village 
scheme  under  construction. 

Detailed  proposals  under 
preparation. 
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SALHOUSE 

Sewer  extension  off  Lower  Street* 

Detailed  proposals  under 
preparation. 

SPROWSTON 

Sewerage  system  to  serve  the 

Hotel  Eiger,  Salhouse  Road. 

Tenders  invited  February, 
1972.  Work  completed  July, 
1972. 

OTHER  WORKS 

CATTON 

Street  Lighting  improvements  at 

St.  Faith's  Road  and  Church 

Street. 

Detailed  proposals  and 
work  completed. 

DRAYTON 

Village  Lighting  Scheme. 

Supervision  of  work. 

Work  completed. 

FRETTENHAM  DEPOT  Major  improvements  and  extensions.  Detailed  proposals  and 

Contract  documents  prepared. 
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ST.  FAITH’S  AND  AYLSHAM  RURAL  DISTRICT  COUNCIL 


ANNUAL  REPORT 
of  the 

HOUSING-  OFFICER 
for  the  year 


1972 
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HOUSING  COMMITTEE  FOR  1972/73 


Chairman 


Mr.  E.W.  Trafford 


Vice-Chairman 


Major  J.H.  Hackett 


Lt.  Col.  F.C.  Atkinson 
Mrs.  R.  A.  Birkbeck 
Mrs.  A,  J.  M.  Brereton 
Mr.  J.  H.  Brummage 
Mr.  A.  So  Bunn 
Rev.  A.  Carling 
Mr.  P.J.  Cranness 
Mr.  W.  J.  Curtis 
Mr*  A.  Wo  Doughty 
Mr.  W.  G.  Ewing 
Mr.  H.  A.  Gillett 
Mrs.  0.  Has el tine 
Mr.  H.  Jones 
Mr.  V.W.  Kidd 
Mr.  D.  A.  King 
Mrs.  P,  F.  King 
Mrs.  L.  K.  Lincoln 
Mr.  S.  G.  Murrell 
Mr.  H.  E.  Percy 
Mr.  A.  Pumphrey 
Mr.  C.  A.  pye 
Mrs.  F.  M.  Roualle 
Mr.  J.  A*  Sheppard... 

Mr.  D.  W,  Smithson 

Mr.  R.  J.  Spraggins 

Mrs.  D.  Stanway 

Mrs.  V.E.  Tallowin 

Mr.  D.  A.  J.  White -Miller 


HOUSING  MANAGEMENT  SUB-COMMITTEE  FOR  1972/73 


Mrs.  F.  M.  Roualle 


Chairman 


Vice-Chairman 


Mr.  R.  J.  Spraggins 


Mrs.  A.  J.  M.  Brereton 
Mr.  H.  Jones 
Mrs.  L.  K.  Lincoln 
Mrs.  D.  Stanway 


Mr.  E.  Wo  Trafford 
Major  J.  H.  Hackett 


The  Housing  Management  •Sub*?Gommittee  met  on  20  occasions 
in  1972 
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HOUSING-  DEPARTMENT  ESTABLISHMENT 

A. Co  GITTINS,  FRSH.,  FIHM . ,  ARICS.,  MAEHI.,  AMBIM., 
Housing  Officer  Chartered  Surveyor 

J.H.  HAGGITH,  FG  of  S.,  AMRSH. 

Deputy  Housing  Officer 

S.C.  HANNANT  (To  6.11.72)  • 

Housing  Surveyor 

R. G.  AUSTIN  (From  6.11.72). 

Housing  Surveyor 

P.  VAISSLERE  (From  1.5.72). 

Housing  Surveyor 

o 

MRS.  D.  EDLEY,  AIHM. 

Housing  Assistant 

M.G.  JACKSON 

Architectural  Assistant 

S. H.  PYCROFT 

Rent  Collector/lnspector 


G.K.  BAYNES 

Rent  Collector/lnspector 

MRS.  S.D.  KEY 

Secretarial  Assistant 

MRS.  S.Y.  HINDRY  (To  5.5.72). 

Clerical  Assistant 

MRS.  P-  HARLOW  (From  26.6.72). 

Clerical  Assistant 

D. J.  SEWELL 

Clerk/Rent  Collector 

MISS  S.A.  TOWNS KS-ND  (From  17.7.72). 
Clerical  Assistant. 
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Ft.  4. 


1,  The  total  establishment  of  the  the  Housing  Department  is 
listed  on  page  2  from  which  it  will  be  seen  that  fhere  were 
changes  in  the  technical  and  clerical  sections •  Such  changes 
have  again  affected  the  Department’s  output  and  it  is  hoped 
that,  with  the  new  appointments,  the  situation  will  have 
settled  sufficiently  to  show  positive  results  in  1973® 

2,  Together  with  Mrs*  0.  Hasle'jtine,  I  attended  the  Annual 
Conference  of  the  Institute  of  Housing  Managers*  The 
same  Institute  arranged  a  one-day  Conference  in  Norwich 
which  v/as  attended  by  Councillors  Mrs.  F.M*  Roualle 

and  Messrs.  F.C.  Atkinson  and  H.A.  Gillett.  Both  occasions 
offered  useful  opportunities  for  exchange  to  ideas  and  for 
discussion  of  practical  points  of  housing  work. 

3*  I  gratefully  acknowledge  the  Council’s  continued  support 

of  my  work  on  the  Council  of  the  Institute  of  Housing  Managers. 
A  good  deal  of  time  was  spent  on  matters  of  reorganisation 
in  local  government,  one  result  of  which  was  the  Institute’s 
advisory  booklet  on  ’’The  Comprehensive  Housing  Service”. 

During  1972  I  was  elected  Chairman  of  the  Institute’s 
Training  Committee. 
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HOUSING  DEMAND 


4«  Table  1  on  page  5  gives  an  analysis  of  housing  demand 
for  1972  and  the  preceding  five  years. 

Category  A  represents  the  urgent  part  of  the  housing 
applications  register  and  is  the  category  from  which 
applications  are  drawn  for  the  consideration  of  the 
Housing  Sub-Committee  when  allocating  vacancies. 

Category  B  is  the  non-urgent  secti6n  of  the  register 
and  includes  applications  where  there  is  no  current 
housing  need,  although  they  may  indicate  a  potential 
future  need,  e.g.  retirement  in  a  "tied"  cottage. 

Both  categories  are  reviewed  from  time  to  time  and 
applications  are  transferred  as  necessary  from  one  to 
the  other. 

5.  Applications  are  currently  accepted  only  from  persons 
v/ho  live  or  work  in  the  district,  which  is  a  practice 
adopted  by  many  housing  authorities  in  Norfolk.  The 
Housing  Committee  again  reviewed  its  policy  on  housing 
for  key  workers  in  the  context  of  a  request  for  special 
consideration  for  teachers  and  decided  to  adhere  to  the 
practice  of  accepting  applications  from  teachers, 
considering  each  one  on  its  individual  merit. 

6«  Prom  the  table  it  will  be  seen  that  there  vtas  a  net 
increase  of  128  in  the  total  housing  applications 
outstanding  at  the  end  o f  the  year,  made  up  of  an 
increase  of  142  in  category  A  and  a  decrease  of  14  in 
category  B.  There  was  a  notable  lOO^o  increase  in  "other" 
category  A  applications,  which  seems  to  reflect  the 
generally  worsened  housing  situation.  The  total  of  55 
applicants  in  unfit  housing  at  the  end  of  the  year  shows 
a  reduction  compared  with  1971 5  but  only  16  new 
demolition  or  closing  order  cases  were  added  during  the 
year  compared  with  36  in  1971 o  313  new  applications  were 
received  in  1972  and  185  were  removed  through  rehousing 
or  cancellation.  The  total  number  of  engaged  couples 
applications  (not  included  in  Table  l)  remaining  at  the 
end  of  the  year  was  63,  compared  with  91  in  1971* 

7.  The  average  waiting  time  for  rehousing  in  1972  was  3  years 
9  months,  compared  with  3  years  8  months  in  1968,  4  years., 
in  1969?  3  years  4  months  in  1970  and  4  years  3  months  in 
1971c 
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Table  1  Housing  Demand 
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8,  Table  2  on  page  7  gives  a  break-down  of  the  numbers 
of  oases  in  the  main  housing  need  groups  which  were  . 
rehoused  in  1972-  The  total  number  of  cases  rehoused 
was  an  improvement  on  the  previous  two  years,  but  still 
indicates  room  for  further  improvement  when  compared  with 
some  of  the  years  before.  19  of  the  available  vacancies 
in  new  or  existing  dwellings  were  used  for  rehousing  of 
tenants  of  pre-fabricated  bungalows. 

9*  The  volume  of  demand  from  (and  consequently  the  amount  of 
time  spent  on)  applications  from  families  affected  by 
notices  to  quit  and  possession  orders  seemed  to  increase 
in  1972  and  has  maintained  impetus  in  1973  (13  cases). 

4  families  were  provided  with  temporary  accommodation  at 
Oulton,  Spixworth  or  Kerdiston  and  the  situation  will  need 
to  be  watched  in  case  further  demand  requires  the  use  of 
extra  dwellings  for  temporary  rehousing.  It  might  prove 
necessary  to  retain  a  few  pre-fabricated  bungalows  (at 
Newton  St.  Faith* s)  for  this  purpose.  Throughout  we  have 
maintained  close  liaison  with  the  County  Social  Services 
Department  and  I  can  report  that,  as  a  iesult  and  with  the 
support  of  the  Housing  Management  Sub-Committee,  most  of 
these  emergency  problems  have  been  dealt  with  at  least  in 
the  short  term. 

10.  The  number  of  aged  person  applications  dealt  with  by  .. 
rehousing  is  about  the  same  as  last  year  and  the  total 
of  33  ■‘other”  cases  rehoused  was  made  up  as  follows: 


medical  reasons  __  ;  1 

sharing  accommodation  /  •  3 

crowding/bedroom  deficiency  4 

occupying  poor  standard 

accommodation  3 

occupying  caravans  3 

insecure  tenancies  (oxcl. 
possession  orders)  10 

other  reasons  3 


11.  The  volume  of  work  in  tenancy  creation  was  slightly  more 
than  in  1971?  which  was  itself  a  year  of  activity  in  this 
respect.  Full  use  was  made  of  all  vacancies  by  way  of 
transfers  and  the  number  of  such  transfers  was  about  the 
same  as  in  1971?  indicating  that  the  work  of  persuasion, 
advice,  help  and  admininstration  occupied  a  substantial 
amount  of  the  working  year.  Table  3  reflects  this:  aspect 
of  the  work.  j 

:  ■■  -  6  -  j  j 


Tabel  2  -  Rehousing 
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Table  3  -  Creation  of  Tenancies 
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Mf  BUILDING- 


12.  The  diagram  on  page  10  shows  how  the  total  new  building 
completions  of  44  compares  with  previous  years.  The 
encouraging  upward  trend  needs  extension  before  one  is 
able  to  report  that  new  building  is  at  a  satisfactory  level. 

13 •  The  44  completions  were  as  follows 


Trafford  Walk,  Wroxham 
Keys  Drive,  Wroxham. 

Cough trey  Close,  Sprowston 


2  x  1-bedroom  bungalows 

2  x  3 -bedroom  bungalows 
4  x  2 -be dr 00m  bungalows 

21  x  1-bedroom  bungalows 

3  x  3 -be dr 00m  houses 


7  x  1-bedroom  flats 
3  x  2-bedroom  flats 


14.  G-ood  progress  was  made  on  the  scheme  at  Sprowston  which  was 
the  largest  undertaken  for  some  years.  At  the  end  of  the 
year,  there  were  26  dwellings  under  construction,  A  tender 
was  accepted  in  November  for  a  further  7  dwellings  at 
Newton  St.  Eaith.  Difficulty  in  obtaining  tenders  within 
cost  yardstick  and  tolerance  allowance  was  reported  by  many 
local  housing  authorities  and  was  experienced  in  the  scheme 
for  Newton  St.  Eaith  where  some  minor  reduction  was  necessary 
which,  however,  did  not  affect  the  standard  of  building. 

13 •  The  cost  yardstick  was  amended  by  an  increased  regional 
percentage  addition  (to37i°)  in  May  and  a  new  subsidy  for 
small  sites  was  introduced.  A  recommended  standard  for 
children’s  playspace  in  schemes  containing  10  on  more  child 
bedspaoes  was  also  introduced. 

16.  In  September  the  tender  of  Chic  Grit  Ltd.,  Griston  was  accepted 
for  the  estate  development  work  in  connection  with  plots  for 
sale  at  High  Street,  Marsham.  Work  was  commenced  on  the  site 
early  in  1973 ° 
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Housing;  Stock 

17*  During  the  year  the  Council  purchased  a  further  house 
(from  the  Forestry  Commission)  in  Marsham,  Fifteen 
prefabricated  bungalows  at  Sprowston  were  demolished. 

Fifteen  Council  houses  were  sold  to  the  tenants.  The 
result  of  this  and  the  completions  of  nerw  buildings 
was  to  give  a  net  addition  of  20  dwellings  to  the  to tel _ 
housing  stock  compared  with  1971a 


Table  j.  -  Housing  Stock 


Houses 

Bungalows 

Flats 

Total 

Pre-war  dwellings 

327 

21 

332 

Prefabricated  bungalows 

- 

39 

-  . 

39 

Post-war  dwellings 
( i)  non- traditional 

90  - 

90 

(ii)  traditional 

698 

653 

93 

IWf 

Temporary  (war-time)  dwellings 

- 

7 

.  - 

-  7 

Purchased  dwellings : 

(i)  permanent 

13 

3 

20 

(ii)  temporary 

1 

1 

... 

1331 

723 

97 

2133 

1 8a  Car  Accommodation 

At  the  end  of  the  year  the  Council  owned  83  garages  with 
a  further  17  under  construction.  There  were  100  car  spaces 
with  a  further  2+2  under  construction.  When  completed  this 
will  cater  for  about  W/o  of  the  total  Council  dwellings 
although  the  spread  over  the  district  is  uneven,  being 
located  in  13  parishes. 

19a  Commercial  Premises 


There  was  no  change  in  this  section  of  Council  property 
there  being  two  shops  and  one  storage  building  currently 
used  by  a  haulage/ware -housing  firm. 
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IMPROVEMENTS 


20,  As  with  1 971  *  no  improvement  work  to  Council  houses  was 

completed  but  it  was  possible  to  start  on  30  dwellings  at 
Salhouse.  These  are  to  standards  allowed  for  under  the 
Housing  Act,  1969  which  provides  considerably  enhanced  grants 
for  improvement  work  compared  with  the  previously  existing 
legislation*  It  has,  therefore,  been  possible  to  think  in 
terms  of  central  heating  and  improved  insulation  in  addition 
to  some  rather  more  basic  repair  items.  The  resulting 
dwellings  will,  it  is  felt,  be  much  superior  to  those  improved 
in  preceding  years. 

Table  3  -  Improvements  -  Annual  Completions 


1954 

1933 

1956 

j 

1937  j  1938 

1959 

I960 

1961 

1962 

\ 

1963 

32 

- 

28  28 

24 

22 

34 

1 

1964 

1965 

1966 

$ 

1 

1967  j  1968 

1969 

1970 

1971 

1972 

34 

! 

32 

*  —  «  . 

38 

27  i  33 

■!  ■ 

78 

30 

L 

j 

! 

21.  There  will  remain  36  dwellings  for  improvement  in  Hainford, 

Horstead,  Cawston,  Felthorpe  and  Hevingham.  The  inconvenience 
and  frustration  felt  by  tenants  in  those  houses  still  to  be 
improved  is  understandable  and  the  requisite  schemes  will  be 
fitted  into  the  general  capital  work  programme  as  agreed  by 
the  Council  as  soon  as  possible.  The  provision  of  main 
sewerage  schemes  should  allow  the  first  five  parishes  to  be 
dealt  with  in  the  next  three  years,  leaving  only  Hevingham  with 
a  longer  waiting  period. 

22.  A  meeting  of  tenants  was  arranged  at  Horstead  and  a  press/television 
interview  given  in  respect  of  Salhouse  to  explain  aspects  of 
Council's  improvement  policy. 
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Amenities  and  Services 

23*  There  has  been  some  further  progress  towards  the  provision 
of  main  (or  equivalent)  water  supply  and  adequate  sewage 
disposal  in  connection  with  Council’s  dwellings  and  this 
process  is  accelerated  whenever  main  sewerage  schemes 
are  provided  by  the  Public  Health  Committee,  The  position 
at  the  end  of  1972  is  given  in  Table  6, 

Table  6  -  Amenities  and  Services  in  Council  Dwellings 


Main  water  supply  and  main  sewerage  1593 
Main  water  supply  and  housing  sewage  disposal  scheme  390 
Main  water  supply  and  cesspool  drainage  54 
Main  water  supply  and  pail  closets  52 
Well  water  supply  (bore)  and  housing  sewage  disposal  scheme  51 
Shallow  well  water  supply  and  pail  closets  11 
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MAINTENANCE 


24,  The  general  situation  in  the  building  industry  has  had 
its  effect  on  maintenance  aspects  of  housing  management 
and  the  problems  of  repairs  execution  and  costs  continued 
in  1972  and  are  likely  to  continue  for  some  years.  The 
increased  activity  which  was  evident  in  improvement  grant 
work  and  the  competition  for  available  labour  does  not 
augur  well  for  a  stable  maintenance  situation,  Whilst 
we  continue  to  be  well  served  by  many  of  our  contractors, 
gaps  have  appeared  from  time  to  time  which  have  been 
difficult  to  fill.  The  Housing  Committee  has  been  made 
aware  of  this  and  thought  will  need  to  be  given  by  the 
successor  Council  after  reorganisation  to  the  use  of 
direct  labour.  It  must  be  accepted,  however,  that  direct 
labour  would  be  ,af footed  similarly  to  contract  labour  in 
circumstances  which  exists  now  and  a  combination  of  both 
methods  would  appear  to  be  a  sensible  approach.  The 
answer  to  the  "lump"  problem  does  not  yet  appear  to  have 
been  found  despite  the  apparent  agreement  of  both 
employers  and  unions  on  its  disadvantages  and  despite  the 
measures  contained  in  the  Finance  Act,  1971*  This  latter 
legislation  seems  so  far  to  have  resulted  only  in  increased 
administrative  work  in  the  housing  and  finance  departments « 

23.  A  total  of  46OO  orders  were  issued  to  contractors  in  1972 

and  the  expenditure  involved  over  the  financial  year  (which 
takes  in  only  part  of  the  report  year)  is  given  in  Table  7 
which  also  gives  the  figures  for  previous  years  for  comparison. 


Table  7  -  Maintenance  Expenditure 


Financial 

Year 

Total  expenditure  to 

nearest  £100 

Average  per 

dwelling  to 
nearest  5p 

1963  -  64 

£22400 

£11.43 

1964  -  65 

£27200 

£13.70 

1963  -  66 

£27100 

£11.95 

1966  -  67 

£23200 

£11.40 

1967  -  68 

£29600 

£14.50 

1968  -  69 

£23900 

£12.30 

1969  -  70 

£41300 

£19.45 

1970  -  71 

£33700 

£15.40 

1971  -  72 

£44900 

£20.95 
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26.  Among  the  more  major  items  of  maintenance  and  improvement 
carried  out  were  the  renewal  of  rusted  metal  windows  in  99 
pre-war  houses  and  the  installation  of  adequate  electrical 
systems  in  10  houses.  Extractor  fans  were  installed  in  some 
12  houses  in  an  effort  to  reduce  condensation,  but  the  results 
have  yet  to  be  assessed. 

27.  Difficulty  has  been  experienced  from  time  to  time  with  the 
maintenance  of  communal  TV/ radio  aerial  systems,  chiefly  in 
Aylsham.  This  parish  appears  to  have  less  than  adequate 
reception  generally  and  therefore  considerable  time  has  been 
spent  on  the  system  in  Wade  Close,  to  try  to  overcome  technical 
problems  which,  however,  did  not  always  arise  from  the  system. 
Tenants’  sets  are.  not  always  correctly  tuned  or  indeed  adequate 
to  receive  the  available  programmes. 

External  painting 

28.  528  dwellings  were  painted  externally  during  1972  at  a  total 
cost  of  £12,019.  The  average  per  dwelling  costs  were:  . 

pre-war  house  £28.92 

post-war  house  £24*14 

bungalow  £12.41 

flat  £12.50 

Estates 

29.  Some  624  trees  on  housing  estates  were  pruned  to  remove 
excessive  growth.  Whilst  there  was  some  disagreement  on  the 
degree  of  pruning,  it  is  necessary  to  remember  that  this  process 
is  only  part  of  a  longer  and  continuing  task  of  tree  management. 

In  co-operation  with  the  Aylsham  Association  a  number  of  trees 
was  planted  in  Aylsham  and  children  from  the  housing  estate  in 
question  were  ” given”  a  tree  to  look  after  in  an  effort  to  promote 
positive  interest. 

30.  During  the  year  the  work  of  grassed  area  maintenance  was  transferred 
to  the  Engineer’s  direct  labour  section.  One  cannot  say,  however, 
that  this  has  so  far  proved  to  be  as  economically  effective  as 

the  previous  system  of  contract  work,  although  it  will  make  possible 
the  operation  of  a  scheme  for  cutting  grassed  areas  on  private 
estates. 

Housing  water  supply 

31.  There  are  8  sites  where  the  water  supply  is  derived  from  bore  wells. 
5  of  these  were  taken  over  by  the  Norwich  Water  Undertaking  in  1971 9 
although  the  final  arrangements  for  the  hand-over  are  still  to  be 
settled.  It  is  understood  that  plans  are  in  hand  for  mains  to  be 
laid  in  1973  to  three  of  the  sites.  The  three  bores  remaining 

as  housing  resources  each  serve  one  pair  of  houses. 
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GjiNM  AND  ESTATE  MANAGEMENT 
Tenancy  control 

32.  Vilst  the  volume  of  supervision  of  tenancy  matters  increased  due  to, 
for  example,  aid  and  advice  to  older  tenants  and  the  over-widening 
problem  .of  car  ownership,  there  were  few  occasions  when  formal  action 
had  to  be  taken. 

33*  After  protracted  efforts  (including  distress  for  rent)  to  improve  rent 
payment  and  tenancy  performance  generally,  it  proved  necessary  in  one 
case  to  proceed  for  possession  in  Magistrates  Court.  The  County 
Social  Services  Department  was  involved  at  ala  stages  aftet  eviction, 
the  family  was  rehoused  temporarily  and  eventually  was  given 
accommodation  (with  detailed  supervision)  by  the  County  Council. 

34*  It  is  worth  noting  that  possession  may  now  no  longer  be  obtained  through 
magistrates  courts  following  the  repeal  of  the  Small  Tenements  Recovery 
Act,  1938*  Action  will  need  to  be  taken  in  County  Court  and  whilst 
this  may  be  apparently  more  fair  to  the  tenant  it  is  unlikely  that  it 
will  be  as  efficacious. 

Distress  for  Rent 

35.  The  Council's  Bailiff  was  authorised  to  proceed  for  rent  arrears  in 
9  cases  and  approximately  <£194«00  was  recovered  in  this  way. 

Sale  of  Houses 

36.  The  impetus  on  sale  of  Council  houses  increased  to  the  extent  that  a 
further  16  houses  were  sold  in  1972,  bringing  the  total  to  20.  There 
have  been  numerous  queries  to  settle  in  relation  to  shared  services 
and  boundary  definition  and  one  hopes  that  these  will  not  produce 
further  complications  with  the  passage  of  time.  The  apparent  greater 
interest  in  purchase  was  engendered,  no  doubt,  by  the  favourable  prices 
at  which  the  houses  were  valued  and  by  the  end  of  the  year  the  rapid 
escalation  in  prices  in  the  private  sector  was  beginning  to  make  its  elf 
felt  on  Council  house  values.  The  "market"  for  Council  houses  apparently 
bears  no  comparison  with  the  normal  market  and  the  District  Valuer  has 
had  to  establish  different  oriteria,  complicated  by  a  vacant  possession 
value  with  a  tenant  in  possession.  To  some  extent  the  valuation. of 
Council  houses  for  sale  may  be  compared  with  the  fair  rent  concept  in 
that  it  is  some  what  artificial. 

Land 


37.  The  Council  sold  2  acres  of  land  to  the  County  Council  for  school 

building  in  Taverham  and  purchased  o.*3  acres  at  Norwich  Road,  Aylsham. 

*  . 
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Taking  into  account  also  the  clearance  of  pre-fabs  at  Sprowston 
(which  has  provided  a  further  1.3  acres),  the  total  undeveloped 
land  in  the  Council* s  ownership  at  December  was  66  acres.  Much 
of  this,  of  course,  cannot  be  utilised  for  residential  development. 

38.  Negotiations  for  purchase  of  land  in  the  centre  of  Drayton  foundered 
on  difficulties  over  planning  permission  after  considerable 
detailed  discussion  on  methods  of  development  •  At  the  end  of  the 
year  the  position  was  still  unsure. 

39.  Agreement  was  reached  on  the  sale  of  a  small  strip  of  plantation 
land  at  Sprowston  in  small  pieces  to  adjoining  owners  and  for 
the  sale  of  1  acre  at  Salhouse  for  educational  purposes. 

40.  A  survey  of  grassed  areas  was  made  to  decide  which  should  be 
referred  to  Norfolk  County  Council  under  G-ood  Rule  and  Government 
Byelaws. 


Table  8  —  Rent  Arrears 


I960 

1961 

1962 

1963 

19.  4 

1965 

1966 

1967 

£221 

£245 

£227 

_ _ 

£266 

£245 

£104 

£113  ’ 

£215 

1968 

1969 

1970 

1971 

1972 

£144 

£168 

£415 

£266 

£4.83  | 
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KENTS  AND  FINANCE 

41*  The  total  arrear  at  31st  March,  1972  was  £483*  which  was  0.18$>  --  ■■■ 

of  the  total  inclusive  rent  collectable  to  that  hate  (£266,831).  -i 
Comparative  figures  for  previous  years  are  given  in  Table  8  on 
page  17. 

Housing  Finance  Act,  1972. 

42.  It  will  be  recalled  that  this  Act  came  into  force  on  10th  August 
and,  together  with  its  numerous  statutory  instruments  and 
compendious  circulars,  represents  a  drastic  and  basic  alteration 
in  housing  finance,  the  full  effects  of  ’which  will  not  be 
assessable  for  some  time. 

43.  The  Council  implemented  the  first  50p  rent  increase  in  April 

.  and  also  adopted  the  rent  rebate  model  scheme  as  laid  down  in  - 
the  Act.  The  present  period  in  which  progression  to  fair  rents 
is  taking  place;  in  which  provisional  fair  rents  are  being 
assessed  in  which  rent  rebates  are  being  implemented  and 
in  which  transfer  from  Supplementary  Benefit  to  rent  rebate  is 
being  arranged,  has  produced  no  little  confusion  in  the  minds  of 
tenants.  It  is  essential  that  applications  and  enquiries  are 
det It  with  humanly  and  with  understanding  of  tenants1  problems. 

When  one  considers  that,  with  general  changes  in  the  rebate  scheme 
and  amendment  to  rates,  together  with  the  changes  in  individual 
circumstances,  there  is  frequent  need  for  alterations  in  rent  cards 
and  explanations  of  the  reasons  to  the  tenants  concerned,  it 
is  understandable  that  the  work  load  on  the  rent  collection  staff 
is  greater. 

44.  Some  preliminary  discussion  took  place  with  members  of  the  Eastern 
Rent  Assessment  Panel  (from  which  the  Rent  Scrutiny  Boards  are  to 
be  formed)  on  the  general  question  of  fair  rent  assessment, 
following  this,  the  necessary  survey  and  investigation  of  house 
types,  location,  amenity  etc.  was  put  in  hand  in  relation  to  the 
Council’s  dwellings.  The  Council  eventually  adopted,  in  January, 
1973,  a  system  of  fair  rent  assessment  which  stemmed  basically 
from  fair  rents  of  comparable  properties  in  the  private  sector, 
although  straight  comparison  has  not  proved  possible. 


43*  following  the  first  increase  under  the  Housing  finance  Act,  the 
rent  ranges  of  dwellings  were  as  follows  (April  1971  figures  in 
brackets) : 


Two-bedroom  bungalows 
Three-bedroom  pre-war  houses 
Three-bedroom  post-war  houses 
One-bedroom  flats 
Two-bedroom  flats 


£1.78  to  £2.63 
£1.91  to  £2.26 

£2.19  to  £2.79 

£1 .86  to  £2.14 
£2.1 6  to  £2*43 


(£1.43  to  £1.63) 
(£1 .43  to  £1 .83) 
(£1 .87  to  £2.03) 
(£1 .32  to  £1 .38) 
(£1.63  to  £1.70) 
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CONCLUSION 


46.  1972  was  a  year  when,  the  Council  having  agreed  to  an  increased 

house  -  building  programme  and  increased  the  establishment  accordingly, 
one  expected  to,  and  indeed  succeeded  in,  making  some  preparation 
for  implementing  the  Council’s  plans.  It  was,  unf ortunately,  the 
last  year  before  the  first  waves  of  change  engendered  by  local 
government  reorganisation  began  to  be  felt  and  affected  the  normal 
working  of  the  Department. 

47.  Writing  in  1973.  I  cannot  be  over-sanguine  about  the  hoped  -  for 
progress  in  housing  provision  and  it  may  yet  need  to  be  left  to  the 
successor  Council  to  implement  many  of  this  Council’s  plans.  This, 
of  course,  applies  not  only  to  the  housing  service,  but  it  is  in 
the  housing  department  that  the  negative  effects  of  reorganisation 
may  be  most  apparent.  E or  this  reason,  the  Staff  are  to  be 
congratulated  on  their  continued  interest  in  the  work  in  1972  and, 
one  trusts,  in  the  ’’winding-up'’  process  in  1973* 

^8.  I  wish  therefore  to  record  my  sincere  thanks  to  the  staff  of  the 
Housing  Department,  both  old  and  new,  for  their  support  and  to  the 
officers  of  the  other  Departments  of  the  Council  for  their 
co-operation  on  housing  matters.  I  have  also  valued  the  help  and 
advise  given  by  the  Chairmen  of  the  Housing  Committee  and  the 
Housing  Management  Sub-Committee  in  matters  of  joint  concern. 


A.  Chris.  Cittins 
Housing  Officer 
August  1972 
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